MEETING NOTICE

TUALATIN LIBRARY ADVISORY COMMITTEE
November 6, 2018 - 6:30 PM

TUALATIN PUBLIC LIBRARY
CITY or TUALATIN 18878 SW Martinazzi Ave.

A. CALL TO ORDER
B. APPROVAL OF MINUTES: October 2, 2018

C. COMMUNICATIONS
1. Chair
2. Staff
3. Teen Library Committee
4. Public

D. OLD BUSINESS
1. User Survey
e Discussion

E. NEW BUSINESS
1. Tualatin Moving Forward
e Presentation
2. Friends of the Tualatin Library
e Presentation

F. FUTURE AGENDA ITEMS
1. Library Operational Policies
2. Strategic Plan Update
G. COMMUNICATIONS FROM COMMITTEE MEMBERS

H. ADJOURNMENT



YEARS TUALATIN LIBRARY ADVISORY COMMITTEE
MINUTES

October 2, 2018

CITY or TUALATIN

Present: Alan Feinstein, David Jaimes, Jack Milne, Nicholas Schiller, Laura
Stewart, Thea Wood, Marcus Young

Absent:

Public:

Staff: Jerianne Thompson, Library Director

A. CALL TO ORDER
Thea Wood called the meeting to order at 6:30 PM.

B. APPROVAL OF MINUTES
Nicholas Schiller moved and Alan Feinstein seconded that the September
meeting minutes be approved as written.

C. COMMUNICATIONS
1. Chair: Thea Wood welcomed new committee members David Jaimes
and Jack Milne.

2. Staff: Jerianne Thompson reported that WCCLS will start offering
online fine payment this week. The Library is conducting a community
survey this month; Library staff recently completed an internal customer
service assessment. The Library is continuing its project to reupholster
chairs. Thompson also shared recent statistics and comment cards.

3. Teen Library Committee: Jerianne Thompson reported that the Teen
Library Committee reviewed the Teen Room rules and recommended
changing “no roughhousing or messing around” to “no disruptive behavior.”

4. Public: None.

D. OLD BUSINESS
1.Parks & Recreation Master Plan Update: The committee reviewed the
Initial Action Plan list. Thompson shared that the City Council will consider
approval of the Plan at its November 13, 2018, meeting. Alan Feinstein
moved to recommend City Council approve the plan; Marcus Young
seconded. The motion passed unanimously.



NEW BUSINESS
1.Diversity & Inclusion in the City of Tualatin: This topic was postponed
to a future meeting.

2. Glass Room Conceptual Study: Jerianne Thompson shared copies of
a conceptual study completed by SRG Partnership to build a glass
classroom / makerspace within the Library. The room would be
approximately 735 square feet and would be located adjacent to the Teen
Room. Thompson said the room would be used for a variety of programs
for all age groups. To accommodate the room, several shelves would be
removed, and the Library would shrink its collection size. Construction
costs, if built in fiscal year 2020-2021, are estimated at $455,000. Alan
Feinstein expressed concern that the room might be underutilized. Laura
Stewart suggested the room could bring new users to the Library. The
committee agreed by consensus that the Library should pursue the project.

3. TLAC Officer Election: Laura Stewart nominated Thea Wood for
another term as chair; Marcus Young seconded. Laura Stewart nominated
Nicholas Schiller for another term as vice-chair; Alan Feinstein seconded.
Both motions passed unanimously.

EUTURE AGENDA ITEMS
1. Library Operational Policies
2. Friends of Tualatin Public Library

COMMUNICATIONS FROM COMMITTEE MEMBERS

1. Members: Laura Stewart suggested making the comment box in the
Library more visible.

ADJOURNMENT
Meeting was adjourned at 7:49 p.m.

, Jerianne Thompson, Recording Secretary

TLAC Minutes — October 2, 2018



In a typical month, how many times do you visit or use Tualatin Public
Library?

Answered: 426 Skipped:

4 or more
times per month

1-3 times per
month

less than once
per manth

0% 10% 20% 30% 40% B0% G0% 70%
ANSWER CHOICES * RESPONSES
* 4or more timas per month 45.77% 195
= -3 times per month 35.68% 152
= lessthan once per month 128.54% 79

TOTAL 426



If you visit the library less than once a month, what is your primary reason for
not using Tualatin Public Library? (Select all that apply.)

Answered: 76 Skipped: 351

| have no need
or interest.

I am too busy
or have no t...

The hours and
days are not...

Traffic and/or
parking arou...

| purchase
items insted...

| uze the
library's...

lusea
different...

Other (please

apecify)
D% 10% 20% 30% 40% 50%
ANSWER CHOICES *  RESPOMNSES B
= | have no need or interest. 14.47% n
= lamtoo busy or have no time to go. 36.84% 28
= The hours and days are not convenient for me. 2.63% 2
= Traffic andjor parking around the library. 1.84% 2
= | purchase items instead of borrowing them from the library. 18.42% 14
= luse the library's ebooks and online resources. 21.05% 16
= luse adifferent library. 21.05% 18
= Other (please specify) Responses 22.37% 17

Total Respondents: 76
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OTHER (PLEASE SPECIFY)

| live farther away, and don't check out books a lot.
college

My wife usually visits to get our books

Kindle Unlimited

I'm undecided

| was brozing at the history books and that's my interest | love , | was n o timpressed of the
updated games section at all not much of a thriller at all not impressed with it needs improvement

i purchase books on kindle

| don't know what it has to offer

| don't like the feeling | get when | visit the library.

| already have too many books to read and | can't keep up with them.

Cur nanny takes the kids to the library when possible. Typically 1-2 times a month. However our
Library card was cancelled. | asumed due to inactivity. | thought the library membership was a
forever membership.

Limited selection of books that | prefer (for instance, poetry)
Am able to find what | need on the intemnet

Mone of the children's activites are scheduled for working parents with young kids. Limited
weekends.

Distance from home

| used to use the library a lot, but then | moved away. | moved back and | need to resign up for the
library.



How would you rate the customer service at Tualatin Public Library?

Answerad: 424 Skipped: 3
Excellent

Wery Good

Good

Fair

Poor

0%  10% 20% 30% 4055 50% 50% T0% 80% 20% 100%

ANSWER CHOICES ~ RESPOMSES

» Excellent 59.20% 251
+ \ery Good 30.42% 128
+ Good 8.25% 35
= Fair 1.29% B
+ Poor 0.24% 1

TOTAL 424



Please indicate whether you agree or disagree with the following statements:

Answered: 918 Skipped: 9

Tualatin
Library is a...

Tualatin
Library staf...

Tualatin
Library help...

| have
benefited fr...

| would
recommend...

0% 10% 20% 30% 40% B0% G0% T0% G0% 20% 100%

. Etrongly Agree . Agdree . Mo Cpinion . Disagree
. Strongly Disagree

STRONGLY AGREE NO DISAGREE STRONGLY TOTAL WEIGHTED
AGREE OPINION DISAGREE AVERAGE
Tualatin Library is a welcoming place. 61.96%  34.45% 2.87% 0.72% 0.00%
259 144 12 3 0 418 4.58
Tualatin Library staff are friendly, helpful, 65.71%  30.22% 2.40% 1.68% 0.00%
and courteous. 274 126 10 T 0 417 4.60
Tualatin Library helps me connect or 3333%  3261% 31.41% 2.16% 0.48%
engage with my community. 139 136 1 9 2 417 3.96
| have benefited from Tualatin Library. T344%  22.25% 4.07% 0.24% 0.00%
307 93 17 1 0 418 4.69
| would recommend Tualatin Library to a TB23%  16.09% 3.59% 1.20% 0.00%
friend, neighbor, coworker, or family 327 7 15 5 0 418 472

member.



How old are you?

Answered: 408 Skipped: 19
10 or younger
1-17
18-34
35-49
50 - 64

G5 or older

0% 10% 20% 30% 20% 50%
Answer Choice % of Responses % of Population
10 or younger 1.23% 12.3%
11-17 6.37% 11.2%
18-34 15.20% 20.7%
35-49 33.09% 23%
50-64 25.00% 22.7%

65 or older 19.12% 10%




Do you live or work in Tualatin? (Select all that apply.)

Answerad: 408  Skipped: 19

1 live in
Tualatin

| work in
Tualatin

| do nat live
ar work in...

0%  10% 20% 0% 40% B0% G0%% T0% B0% 20% 100%

AMNSWER CHOICES * BESPOMNSES

= | live in Tualatin 70.34% 287
= | work in Tualatin 25.74% 105
= | donot live or work in Tualatin 16.91% 59

Total Respondents: 408

Both live & work in Tualatin: 53



If we could do one thing to improve Tualatin Library, what should it be?

Answered: 307  Skipped: 120

Comments by Category

Library spaces

Hours 2

wccLs
Tech |ER
safety |
Programs
Parking
Other
No sug | T
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Collection 3

o
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Think about your hobbies, interests, and activities. What do you have to leave
Tualatin to enjoy?

Answered: 333 Skipped: 94

Comments by Category

youth actv
travel
sports
socializing
shopping
outdoor rec
Other
nothing
indoor rec
food
arts & culture - )

o
N
o
N
o
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o
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o
=
o
o

120

play reading MOViES camping ShOPPING walking FeStaurants visit

Tu al.ati N live h i k| ng stores go places beach family
concertsu.yactivities music



Other comments?

Answered: 209 Skipped: 213

Comments by Category

Suggestion

Positive

Negative

%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

MUCh wonderful WOTK reading Staff enjoy NONE community love

gOOd l.i b rary NDPE Than k use bOOkS tfmegreat Tualatin library
placeTualatin
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be?

Answered: 307  Skipped: 120

RESPONSES
I can't think of anything
\N\[eRSTile[e[5ile]gN | can't think of a thing

More educational classes on life skills

o)|EIeilelal| | honestly don't know. | have recently started going to the library and | am really
impressed with it and the Washington County Cooperative Library Services. | suppose if | got nit
picky, | could say that | often have to request the book | am interested in, but that is a simple
process.

open earlier on sundays
(o%)[EI8ilelalf BRING BACK MORE OF THE BOOKS ON CD.

m A jar for money donations, such as there is (was when | lived there 2012 to 2014) at Cedar
Mill.

0% |[STeiile]al Get BobsBurgers on dvd.A wider selection of tv shows on Dvd
Maybe clearer surrounding parking signs?

N/A

Translated from Spanish: Expand make bigger

translated from Spanish: More space ... More books in Spanish!
translated from Spanish: meditation

translated from Spanish: Update the variety of books in Spanish.

translated from Spanish: The staff does not give the impression of being comfortable in
their jobs. | understand that the library is a place of study, research and analysis but | think that if
the staff was more friendly with a smile at the entrance or at the exit would be an improvement for
all the entity as well as providing help in a way that does not make you feel inferior, | give this
information because there is a person that behaves in that way when someone asks a question or
asks for clarification. After that experience | avoid any contact with him. | do not want to end this
comment with a negative note, the positive thing is to provide this survey to improve some details
but overall, | have to say that the Tualatin library is a success.

\N[oRSIVe[e=5iile1al | think it is fine the way it is.

=lellis increase the hours

(%) |[Sleiilelal] | BITEIRASIOEEEN The children's room could use improvement. It is not a very cute
area and the way the books are arranged are not as good. The Wilsonville library is far superior in

the children section

Tualatin Library and library staff should be celebrated.

Keep it a little warmer in temperature.

Bigger parking spaces

More new fiction books, especially historical Christian fiction.
INRSTITe[s[Eiilegl | can't think of anything

\[oRSTVele[=5jil01a No suggestions.

INRSTIe[s[Eitlegl | can't think of anything you can improve on at this time. | think your service and
options are outstanding. | am so glad you are here!

1729

Q7 If we could do one thing to improve Tualatin Library, what should it

DATE

10/30/2018 10:15 AM
10/28/2018 7:32 PM
10/26/2018 1:07 PM
10/23/2018 9:05 PM

10/23/2018 8:54 AM
10/21/2018 4:14 PM
10/21/2018 2:59 PM

10/20/2018 8:40 PM
10/20/2018 4:48 PM
10/19/2018 8:54 PM
10/19/2018 4:32 PM
10/19/2018 4:20 PM
10/19/2018 4:19 PM
10/19/2018 4:19 PM
10/19/2018 4:16 PM

10/19/2018 2:58 PM
10/19/2018 10:56 AM
10/19/2018 10:42 AM

10/19/2018 10:03 AM
10/19/2018 10:02 AM
10/19/2018 10:01 AM
10/18/2018 8:23 PM
10/18/2018 6:38 PM
10/18/2018 5:33 PM
10/18/2018 4:28 PM
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\W[e{elESR Removal of 10 item limit for Passport (Yamhill Co.) library users.
\\[e{e]ESH Remove all overdue fines.

Library Spaces Have some of the games that are in the teen room more avalible to
the younger kids. Also maybe more activitys for younger kids.

Bi weekly or monthly makerspace teaching 3d printing or building a simple desktop
computer from the ground up.

Perhaps have the drive up drop boy relocated. It's in a kind of odd area to get to or have
drop boxes outside of the library, similar to the one that used to be at Haggens.

special needs storytime & activities for special needs children
friendly staff
Broader access to ebooks & audiobooks
protect against EMFs, safetechnologyforkids.com

more music groups

Fix the computers to read when printing to 2 computers that patrons have access to. Adult
Kiosk area and Children's room. Way to many questions about that.

Work harder to reduce noise; whether due to hearing impairment or lack of concern for
others, headphone volumes and cell phone conversations are often at levels that make for a fairly
noisy and distracting environment, especially around the computers.

\N[eRSTilefe[5ileg Can't think of anything . . . . except for a cookie jar filled with chocolate chip
cookies !

Longer evening hours on weekends.

Have more resources for college students.
el Later weekend hours

Collection EY[eJiNJele] &

stay; don't change (staff is good)

o) |[Sleiilelyl} puzzles, kids CDs

%) [[Sleiife]al More books - but glad | can get from other libraries. | use Multnomah & Clackamas
County libraries often. Within all 3 counties | can almost always find the books | want.

\[oRSIVe[s[cEjilelgl] Can't think of anything!

Scheduled classes for seniors, mainly in technology, unless you already
do and | just didn't know.

More local events, authors, poetry readings, etc

\N[oRSIVe[s[5ii(e1al | can’t think of anything!

The tualatin library needs improvement in expanding the variety items in the
dvd section and or music section and the whole building and Julie Parrish the candidate for
tualatin/west linn area can volunteer jobs for the library staff and | was asking about this possion in
tualatin library and being paid for stocking your shelves and janitor duties ...

its great

Be able to pay fines on the website. Add Willamette Shore Trolley on Cultural Pass
Better lighting around fireplace

Running just great as it is

I can't think of anything...

Get people who are more outgoing
I like the informal atmosphere, but it gets rather loud at times. This is a library, after all...

No Suggestion EaleliRfNslel

2/29

10/18/2018 1:51 PM
10/18/2018 11:17 AM
10/17/2018 11:16 PM

10/17/2018 9:43 PM

10/17/2018 2:22 PM

10/17/2018 2:17 PM
10/17/2018 2:16 PM
10/17/2018 2:13 PM
10/17/2018 2:10 PM
10/17/2018 2:08 PM
10/17/2018 1:03 PM

10/17/2018 12:22 PM

10/17/2018 11:12 AM

10/17/2018 2:24 AM
10/16/2018 10:02 PM
10/16/2018 8:28 PM
10/16/2018 7:37 PM
10/16/2018 6:13 PM
10/16/2018 6:12 PM
10/16/2018 6:08 PM

10/16/2018 5:56 PM
10/16/2018 1:44 PM

10/16/2018 10:55 AM
10/16/2018 7:11 AM
10/15/2018 10:58 PM

10/15/2018 9:21 PM
10/15/2018 8:41 PM
10/15/2018 8:18 PM
10/15/2018 7:54 PM
10/15/2018 6:58 PM
10/15/2018 6:47 PM
10/15/2018 2:58 PM
10/15/2018 2:55 PM



59
60
61
62
63
64

65
66
67
68
69
70

71
72
73

74

75

76
77
78
79

80

81
82

83
84
85
86

87
88

89
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unknown

\[oRSIVe[es5ii(e1al | have been coming here weekly since you opened. It is the best library around!
(0%)|[STeiile]al] make board game search/list easier to use

o00)|Eleitlelgl| more new movies
Library Spaces letting 5th graders in the Teen Room

Overhead project book pages for storytimes. Offer baby & toddler signing classes,
music classes, crafting events.

lollli= open more hours

\N[oRSTVe[s[Eii(o1gl | enjoy it the way it is.

tech help always available

movie night

0)|[Sle3ile]al] more video games

Potentially more teen/volunteer events, or at least | think if more people knew about
Spruce Up they would come help!

Open earlier during the week.
Maybe get the hold items out on the shelf earlier.

| can't think of anything. It offers so much already. | enjoy all the cultural and musical
events.

Collection Not much to improve on. | like the displays that have different book topics.
| encourage continuing to do that. Would like a staff recommendations list that is easy to access
too.

BTETAS] L=l Leave more room in front of the newspaper racks. The tables are too close to
them.

\[oRSTilefe[SiilegN | can't think of anything. | think it's great just the way it is.

\W[ele]BSH More ebooks

Make the parking spots in the front wider.

The Tualatin Library has already exceeded my expectations for libraries and | am very
thankful for all the activities it hosts for children, teens, and adults.

Although many employees are helpful some often seem more interested in sitting
around and talking than actually working. Parking lot is always full of cars used by volunteers or
cars belonging to those taking the bus for the day leaving very limited space for those who want to
use the library. the library doors are consistently open a few moments late each morning instead of
the designated times - even when large crowds are waiting.

=lellis| Extend weekend hours

Incorporate more lectures, classes and programs for adults of all ages. Including some
during the day would be nice. Most programs either at the library or otherwise are for school age,
preschool or seniors.

\eRSTIe[s[EiilegN everything is great and is easy to get whatever | require.
Some staff members could be more helpful.

No Suggestion Hale1alisle]

Open at 9:00 AM daily. Develop a system to keep track of books I've checked out
so | don't request and check out the same book twice.

OllEailelgl| MUeIIRSR Offer more new books, not downloadable ebooks only

Bl =lgAS 1ol | work out of the Library about once a week. Often | need to take a call or join a
conference. If all the conference rooms are taken it’s difficult to find a place to take the call. So
possible having a larger room that one doesn’t have to whisper?

(®f6]|[=leii(6]gf  Add foreign children DVDs

3/29

10/15/2018 10:04 AM
10/15/2018 10:02 AM
10/15/2018 10:00 AM
10/15/2018 9:59 AM
10/15/2018 9:58 AM
10/15/2018 9:52 AM

10/15/2018 9:51 AM
10/15/2018 9:50 AM
10/15/2018 9:49 AM
10/15/2018 9:48 AM
10/15/2018 9:47 AM
10/15/2018 9:43 AM

10/15/2018 9:27 AM
10/14/2018 11:14 PM
10/14/2018 5:45 PM

10/14/2018 5:04 PM

10/14/2018 4:11 PM

10/14/2018 3:05 PM
10/14/2018 12:14 PM
10/13/2018 9:12 PM
10/13/2018 6:12 PM

10/13/2018 5:08 PM

10/12/2018 10:57 AM
10/11/2018 7:09 PM

10/11/2018 7:08 PM
10/11/2018 3:18 PM
10/11/2018 3:07 PM
10/11/2018 2:53 PM

10/11/2018 11:56 AM
10/11/2018 6:26 AM

10/10/2018 7:15 PM
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Have more books. | always have to order online because most of the books | want are
in Hillsboro.
expand ebook / audiobook access
more titles available in Kindle format
earlier hours on Sunday

) |[Slaiilolgl] | HloJEIRASIoE=EYN enlarge children's area; book return area for kids to drop off; more
lift-the-flap books

more classes for adults

stop letting bums spend all day outside or in the lobby
more homework spots available

books in high demand - have more than 1 copy

more streaming current material

I can't think of anything.

INRSTITe[sCEiilegN | can't think of anything!

%) |[Sleiile]all better selection (more of certain books)

More books, bigger collection

006)|[=ii(61a More materials written in Italian: short stories, novels, children's books

%6 |[STeiilelal] |BIoIE=IRASIoE=EY Expand the building and add more books or exchange them wit
different variety of books

No Suggestion E\{eligllgls]

©liiiz¢ Close it down

| think Tualatin High School and the library should work more together to increase
more high school students to go to the events the library host.

\WelelESH | would like to see the become part of hoopla.

No Suggestion EiNlelialigle}
IN\[oRSIVe[s[=5iile1a] Nothing we love it

I think it’s a beautiful library. Over the years, I've seen a lot of challenges with those
working there acting inconvenienced by questions or requests for help. They’ve misplaced
returned items numerous times. | have made Tigard my home library because of it but would love
to start using Tualatin more frequently, but those are deal breakers for me.

Add additional classes/playtime for parents with young children, especially during the
winter months.

More time should be allowed in study rooms than max of 2 hours a
day....especially if all rooms are empty. | would understand if they were full or someone else had
an appointment to use the study rooms but when empty and you get asked to leave....doesn’t
make much sense to me....

special children programs like music classes, etc. (Lake Oswego library does this)

(®%]|l=1ei(e]gl | think the collection is a bit wanting. | rarely find the books | want on the shelf. The
only thing | do is reserve books online, wait for them to come from somewhere else, and then go in
and pick them up. Disappointing that other branches seem to have better selection.

\[oRSTile[e[5ile]gN Nnot sure, I'm pretty happy with it.
Open longer hours

more events for babies, teens
%) |[Cleiie]al} Please label DVD's or Blue Rays if they have subtitles for the hearing impaired.

\NoRSIVe[s[Eiile1g | came from a place we're the library wasn’t so good. So this one is fantastic. All |
see is good so | don’t have any suggestions for improvement.

4729

10/10/2018 3:28 PM

10/10/2018 3:27 PM
10/10/2018 3:25 PM
10/10/2018 3:23 PM
10/10/2018 3:22 PM

10/10/2018 3:20 PM
10/10/2018 3:19 PM
10/10/2018 3:18 PM
10/10/2018 3:17 PM
10/10/2018 3:15 PM
10/10/2018 3:14 PM
10/10/2018 3:14 PM
10/10/2018 3:11 PM
10/10/2018 3:11 PM
10/10/2018 3:10 PM
10/10/2018 3:08 PM

10/10/2018 3:07 PM
10/10/2018 11:01 AM
10/10/2018 8:58 AM

10/10/2018 6:31 AM
10/9/2018 7:20 PM
10/9/2018 5:32 PM
10/9/2018 4:11 PM

10/9/2018 3:12 PM

10/9/2018 3:07 PM

10/9/2018 12:25 PM
10/9/2018 11:49 AM

10/9/2018 11:48 AM
10/9/2018 11:30 AM
10/9/2018 11:05 AM
10/9/2018 10:59 AM
10/9/2018 5:49 AM
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More child/parent events in the evening/weekend.

(0%)[[Sleiile]al] More best sellers available at our library instead of having to wait for it to come from
another library. Newer selections

\eRSTife[s[cEiile)g8 everything is so great! Thank you!

May one one more activity class for babies 6-12 months
More events and classes

I would love a more user-friendly online account platform. The one now isn't
terrible, but | think there is opportunity for improvement. | imagine that the platform is something
you use through the county though, so possibly not an improvement you could make in-house.
Also, would it be possible for the library to have your own website? Using the city's format isn't the
easiest to navigate. Since | have been using it for a few years, | understand. But for people who
maybe use computers less often, it is rather confusing. The Wilsonville Library website is really
nice if you think you could have something similar? Just ideas in the digital world, but in the library
itself you do a great job. Thank you for providing such a valuable service to the community!

SIS o= \UUOI®IESE More fun stuff to do in the kids area. Add the zoo to the cultural pass.

\eRSTife[s[Eitlelyf Tualatin library is amazing!

Bl RAS 1o | think everything is great. Very happy with what is provided to the community. |
love the kids section!

Book drop is hard to navigate for the drive thru
0%)|[Sle3ile]alf more copies of ebooks for new/popular titles

SEICWA Sometimes people who hang around and don't seem interested in books make me feel a
little nervous to have my children with me. Like adult language in loud voices or a bit sinister
looking.

BT TaAS o[- Bring back the coffee shop that was in the lobby!
No Suggestion A

It would be helpful if the children’s section had books organized by either title or author
and not a mix because it makes it hard to find the book you're looking for. Also if the books for the
season, holiday, time of year, etc could be pulled out to be the books displayed on the tops of the
bookshelves, it would make it easier and more accessible for kids to read them.

More self checkout computers!

el Open earlier.

06)|[Sleiilelal] |BITEIRASIOEEEN The shelving for new books is a difficult height to read the spines of
the books-especially sideways--too low.

Offer drop off (return) boxes around the Tualatin area. Maybe at local elementary or high
schools. This would also help children return their books. No excuse not to have their books
returned on time. Since traffic is almost always a headache here in Tualatin, offering return boxes
around the city would assist with not having to drive directly to the library.

Collection

are not updated.

Keep "updated" lists of recommended books for each genre. The lists now

Provide satellite library book drop boxes; to enable books to be returned at location(s)
separate from the library building.

Increasing awareness about teen center events

%)|[cleiie]yl Increase inventory

The Tualatin Library is such an amazing place. I'm there 3-4 times a week. I'd say the only
improvement would be to open at 12 on Sundays - 1pm is a little late and noon would be really
convenient. Thanks for all that you do.

(8%]|[=1ei(6]al Increase the video inventory

\NeRSTIe[sEEiilegl | can't think of a thing! The library is one of my favorite places.
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A book club geared toward elementary-aged readers. OBOB can be intimidating for
non-competitive or ELL kids. | love the Tualatin Library!

(%) |[STeiilolal] |BIoIE=IRASIoEEY Rearrange the children’s area. Better functioning space. More non
Spanish books. Often have to order titles

\[eRSTilefe[SiilelgN | think the library is a wonderful part of our services as a citizen. Keep it open and

providing resources.

Some staff members do not greet patrons or offer assistance while sitting up front or
walking around

I didn't want to mark library staff down as a "disagree"; 99% of staff are helpful, friendly, and

willing to assist. The reason that | said disagree was that lately when | have come to pick up
reserved books, either the cart is in the way and | can't access my holds. | never want to be rude

and at one time | waited thinking they would notice, and they put all the books they had on the cart

then looked at me and moved it. | couldn't figure out if | had done something wrong, or should |
have just said "excuse me" and gotten to my reserves? After this | had 2 back to back (hasn't
happened since) instances where the wrong holds were put in books | had in my name and | felt
bad for the staff doing the checkouts b/c they had to go scramble and find my holds.

Instant check in machine like at Tigard library.
Fix damaged dvd and cds and books on cd.
oe]|[=Telile]gl| More current selection of books.
Stay open until 9pm on Fridays and Saturdays.
Nothing, everything is fine!!
more fun events!! We love them :)
have a superhero book section for kids books
No Suggestion \[e}
nothing its perfect
more fun events!
more books - | often have to request books from other libraries
please don't allow people to harass others
free NYT at home, more MP3 audiobooks
open earlier in the morning for early-rising kids
nothing it's perfect
more activities for kids, like the bird show
invite my friends to enjoy Tualatin Library, also their family
friendly helpful staff - training for customer service

INoRSIVe[s[Eii(e1gl] can't think of anything!

That's a tough one. Maybe offer fax services, because it's somehow still needed in 2018.
I am happy with everything.

Longer library hours on the weekend.

I wish we had a bigger library but it's a wonderful resource for a small town.

\We{elESR Occasional problems with the Washington County Library electronic system (loss of
information, no notification of materials coming due, etc.) -- if they could be addressed :-)

BTETAS L= Give it a welcoming, homey atmosphere.
To reduce traffic on Martinazzi add return boxes at Fred Meyer

INoRSTVe[e[=5iile1al | can’t think of a thing!
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BloTETgAS o= | would love to have more of a play area in the kids section like the Wilsonville
library.

\VWe{elESH | would be happier if | could check out books for 4 weeks instead of 3 before | have to
renew

\WelelBSH The library is already great, but | would be happier if the books were due in 4 weeks
instead of 3. That would give me enough time to finish the books that | borrow.

Bl EIWAS LR Better play area for toddlers and young kids like Wilsonville library has
Stay open later hours on the weekend

o] ETgAS o[-l More meeting rooms.
o] =lgAS o-1es58  Update the children’s area

Enforce the loud chatter. sometimes people talk louder than necessary disrepecting others
enjoying the quiet and staff over looks it.

=lellis increase the hours

Although may be unable financially to do so, would love if the library was open earlier in
the day on Sundays.

Library Spaces Qaifs[e[C@lle]f=1s%

BlTETaAS o= [SEIWA The front doors are hard to open. | love the library but the front (outside)
doors are really heavy and | struggle when | have to open them.

\[eRSTile[e[5iiles Nothing you guys are amazing!

| can't think of anything that would improve our library as it has a large variety of
events and services already

More activities in story time. For example use puppets or props to tell stories, have
people act out the stories, have someone play live music for the songs or have music recordings.

\N[oRSIUe[s[5iile1g Nothing! Fabulous just as it is.

Sometimes some items | check out cannot be done by the self check out. Why is that?

I\RSTIfe[s[Eitolgf Can't think of anything

Marketing of all the things you offer in Tualatin AND through WCLS. | was just telling
someone last night about some of the resources available at the library and it was astounding to
him!

Nothing, you guys are perfect :)
More outreach to schools
nothing
Increase more summer reading programs for kids.

lighten the heck up on the homeless. and do better to keep the noise down both
from the public and the staff. Much of the time the staff are the loudest folks in the place

Pay your staff more! They are wonderful!

No Suggestion RNNale &V (-Yafe/s

Nothing. Practically perfect in every way.
nothing

\[oRSIVe[s[=Eiilo1gl Just keep up the good work that you are doing.
®%)|[Sleiife]a  Ask patrons which books they would like added in the Tualatin Library

ollEeilelalf Ask more patrons the type of books that they are looking for to be added in the library.

\[eRSTilefe[SilegN | can’t think of anything.
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PLEASE, check in the materials in more timely manner. almost all items should be checked
back in the system the day they are dropped off. One of many reasons is so a client can queue up
more material instead of waiting sometimes up to 4 days for it to clear off the account.

nlelli= Longer hours on week end.
adult education classes

Stop problems with Polaris and PC Reservation before they happen (via WCCLS or the
city).

Collection Great kids programs but long waits for books! | would love to see a wider
catalog of books for adults. Also maybe more summer programs for school age kids .

No Suggestion JiNleXeJellgile]ls!
\[oRSIVe[s5jile1a} Great place!
Better parking

More friday spruce ups
longer hours on Sundays
No Suggestion NI
A more accessible Adult Graphic Novel section.

\NoRSIVe[s[Eiile1al| | am very satisfied. Nothing else comes to mind.

(®%]|[=leifelgl It would be awesome if there was a bigger selection of books and movies, but | do
love it!

Maybe host more events? | don't know, it's pretty great!
Bl =gAS s[5 Increased signage inside
No Suggestion JNE]

Maybe provide City Maps and or maps of walking trails for folks that come in looking for
that information.

Having a more interactive story time. More then just sitting and ready a book. Puppets,
plays. Acting out the stories.

B{TETRAS oL [e=5l more meeting rooms
Parking

Advertise youth events more at places they would be such as the high school
Continue to do a of a variety cultural events for all races

No Suggestion [

\WoRSIVe[s=5iile]a Nothing because it's perfect! And | am honored to be a City Volunteer and
represent the Library!

Dont remove a membership
More computer classes for seniors
More events!!
open earlier on sundays
\[oRSIVe[sKiile1al It's great how it is right now
More variety and number of new-release books offered on the shelf.

(%) |[STeiitelal| NW/GIOIESH More cultural passes. OBOB books loaded on a device for kids to check
out.

Add a few more computers in the kids area for preschool age kiddos.

B EIWASTsE[EN Put racks in the bathroom stalls to hold our books. Think of the folding racks like
in the Nordstrom bathroom stalls. | don't like thinking about how many of your books have been on
the bathroom floor. Yuk!
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Collection gLibrary Spaces *Put the drive up drop box in the front parking lot.

*Put the children's librarians in the children's section. | can rarely find a children's librarian unless
it's Summer Reading Program time. In Wilsonville, they have several librarians in the children's
section at any given time. | just need one. *Move the parenting books back to the children's
section. It was very easy to browse the books and pick some up while the small children were
playing. | don't even know where they are now, but I'm not keen on dragging my toddler to the
adult section where there is nothing to distract him from pulling all the books off the shelves. *Do
the stuffed animals get washed? They should. *The staff is generally friendly and helpful. When |
can find them. Some really make the extra effort to find books my kid is requesting and that gives
me the feeling that he is special, | imagine it gives him that feeling, too, and | appreciate that.

More cultural events for children ages 3 and up. The nutcracker ballet last year was
amazing! My 5yr old son still talks about the beautiful dancing and costumes. Thank you!

Better checking of books for damage, | was charged for a new book because of of chewed
cover. | have no pets or small children. But | was questioned if | was sure that the damage didn't
happen at my home. | was insulted | am 82 but still very alert. | was very angry that | now have to
check books before leaving the library or | might be charged. | request alot of books and wonder if
they are checked when they come into Tualatin Llbrary. Because | was assured that this library
checked their books. | am so careful with books.

Better parking and more family friendly activity for parents that work. Most
toddler activity schedule in the day when many have to work

BTEAS oE[e=5| Seating around the fireplace is sometimes arranged so tight it's hard to move
between them.

\W/[elelBSH [ et us return items by mail as well as check out by mail.

Library Spaces Computer area more comfortable chairs

More children’s touch computers

More kid events and better ways of telling parents when those events take
place

Library Spaces Put up a few plex panels around help desk to block noise . Hang cloth
panels from ceiling to block noise , put some( as many as possible )solar panels on roof .

Parking lot

=leltis Earlier hours

\NeRSTie[scEiilelgN | like everything at my library. Nothing to get improved.
No Suggestion J\[e}

| was given no basic information about renewal periods or anything like that when | got my
card. | got much better customer service at the county Libraries where | used to live.

Being taught how to order books online

\[oRSIVe[s[=5iile1a Nothing, we love the library!!

%)|[Sleiilelal] add a local zine library

(0% |[STeiilolal] | BIoTE=IRASIOEEEY Provide a larger selection of categories from which to choose. |
realize finances and clientele may be possible reasons for having limited selections, however

yours is a country library, as compared to other places that | have lived, and this includes bedroom
communities in other states that are on the outskirts of big cities. Even your magazine selection is
much less extensive, though your sitting areas are welcoming and comfortable for reading.

No Suggestion JiNlelialigle}

W[elelESH Easier integrations between the various tech offerings (i.e. app/ebooks/digital movies)
so that it is more seamless and easier to use/navigate/understand for non-tech savvy individuals.

B =RAS o1os58  Re paint the orange wall in the teen room

\We{el8SN More eBooks.
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\oRSIVe[s[cEii(e1gl | can't think of anything. You're doing great! | put books on hold and really
appreciate that service!
B{TETRASToEl=E] It's too small!

Library Spaces Make it a place for teens to chill. | know there is the teen room, but |
feel like designated times to chill in the teen room would help teens get to know other teens better.

No Suggestion EalelsRfNslel%
NeRSTilefo[5ilegN | can't think of anything that would improve my experience.

Open earlier on Sunday. Would be fine to close earlier, as an offset. | know the thinking
has been to keep closing time consistent Fri-Sun, but 1:00 is a late time to open. 11 or noon would
be much better.

\[oRSIVe[s[=Siile1al} Incorporate a puppy room! :)
SEIENA Safety

SEILN Traffic flow

\WelelESH Nothing If | absolutely must pick 1 thing, I'd say sturdier library key chain cards (mine is
falling apart after 8 years or so on my keychain)

Have activities for kids with working moms to help meet other people in the
community. All the younger kid activities are mostly during the week.

SEICEWA Do not allow transients to set up mini camps and loiter in the library all day. It
creates a dirty and unsafe perception of the library.

B{TETRAS o[-l More quiet study places

\WIe{elESH | love the ease of requesting, renewing, and searching for books, CD's, etc., using the
WCC Library Services website ! Could texting be incorporated somehow for renewals, letting you
know requested items are ready for pickup, etc. Just another way to connect.

(o0e)|[EI8ile]alf More children’s educational DVDs, please :)

Making more parking spaces because it is very different to find a parking space when |
want to bring my children to the library.

Provide an option to mail my books to me and then have me mail them back.
No Suggestion JeZele] ({3

Make it bigger!

| doubt you can change the parking, so nothing. :)

Open a snack bar again.

Open at night

%) [[Sleiife]al] Buy a few extra copies of popular books. It takes a long time - sometimes months - to
get a popular book.

A forum either online or at a meeting where people can get together and
talk about books. Maybe even a book club! | think a monthly newsletter (email) would be great as |
have missed events that haven't been widely publicized.

BTEWAST LIRS When using the computers to search for books it would be helpful to be able to
place books, purse, etc down

Library Spaces Community Garden - Educating the kids how to grow, prepare and
love vegetables. Know where our food is coming from.

0%6]|[=lei(e]sf More comics
Larger parking spaces--the spaces are too narrow and hard to pull into.

WelelESR Allow for text notifications or something similar (the email stuff is somewhat weak) when
books are about to be due (or at least on the due day). Other than that, you guys are doing a
pretty amazing job in my eyes.

=lelliis Extend hours on weekends
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| think it is fine the way it is

[BlTETRAS o[-l More outdoor seating. Better access for walkers and wheelchairs.
Open earlier.
more adult programming.

\WeloiESH Make more books available electronically. For many of us, that is the preferred reading
method now.

=lellli51| The hours are limited.
Longer Friday, Saturday, Sunday hours and open at 9:00 am everyday

Maybe an app that notifies of events? Sometimes my family misses out on
things because we are so busy we missed reading the most recent E-mails. If a customizable app
is just too much, maybe something as user-friendly as remind.com. You could have different
options for people to sign up for such as teen library events, classes, etc.
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Q8 Think about your hobbies, interests, and activities. What do you have
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to leave Tualatin to enjoy?

Answered: 333  Skipped: 94

RESPONSES

Uple[ole] MEETo=ENilo)N Playing bridge

| work in Tigard and my.parents live there too.
Ote[ele] M3To=ENIo) Good food; more outdoor recreation

Ol el R EE T Hiking, but | don't think that is what you are trying to get from the survey.

Outdoor Recreation Rglllyls]

Arts & Culture QUALITY DINING EXPERIENCES, STAGE PLAYS AND CONCERTS.

[ale[ole] MEET=ENileiN Does this have to do with the library? Well, | go to Tigard to play Table Tennis

(Paddle Palace). It would be *amazing* to have at least one table here for casual use, doesn't

need to be Olympic Athletes. Other than that, | work in Salem but do come home and eat at New

Seasons, read at the library, etc. :) | adore Tualatin!!

The swap meet | have to go to Hillsboro

[ale[elo] NI -E1io]) [OIViGe[elo]MREToii=E1io)) Salsa dancing, ballet and modern dance classes, hiking,

exploring a bigger city
I typically stay in Tualatin but will visit other areas for hiking.
Nothing [EN[esl=]
translated from Spanish: Do not understand this question
translated from Spanish: to meditate
translated from Spanish: Restaurants

@111 6ol RIS ENIlaN translated from Spanish: Tualatin offers an atmosphere of peace and joy
simultaneously that is transferred in the walks | do during the week in the area

Line dancing

Hiking

disneyland

hiking, yoga

My recommendations and encouragement. Bravo!
Friendship, relationships

Arts & Culture Night life, concerts (philharmonic)

TGOV =Y Movies

I usually go to the Tigard library because the have a larger section of new fiction. |

like to go to the beach.

e EIIdIEY | like live music. | haven't really checked out what Tualatin Public Library offers in

terms of live music, but | probably should. | used to live in Lake Oswego, and | volunteer at their
library, so | know about their First Tuesday concerts.

Arts & Culture Travel, sightseeing, nature, and music venues.

More restaurant options

Go to Trader Joes

Travel.
12 /29
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\[e1igTslel | dont understand this odd run on sentence.

Team sports
VIR Museums, concerts, activities for children.
reading, concerts & parks in PDX
everything

Restaurants
out-of-town visits and trips

Food carts

I live in Tigard. As a community it is much like Tualatin - neither seriously lack anything
but mountains and beaches.

Visiting friends that live elsewhere.

AERAONIY Major concerts or other live events.

[ple[ele] XTI EENelaN | usually have to leave for restaurant options. And | like to go bowling
and do activities like so and | usually have to leave Tualatin.

Indoor Recreation Nl aWACiIIEEY Bowling, shopping at the mall (Bridgeport

shopping is more high end, without the lower priced options of a regular mall), indoor family fun
place for birthday parties...

The beach and mountains.
Harry Potter fan knowledge

If I go to Lake Oswego library | can usually find a book | want to read now. Often at
Tualatin | need to order from another library and wait 2-3 days.

Beach

\[elnpllalel Not a lot....tualatin offers quite a bit

Arts & Culture Outdoor Recreation

entertainment, dispensary, recreation and exercise trails

Outdoor Recreation

grocery options (Winco in Tigard)

Banking, buying groceries,
More challenging hiking trails, camping opportunities, budget

PG OV I U=Y Theater

[plelolo] MRLETeli=r:lio)a [OIV[(o[elo Mz ctiloaN MAE=\=N | will not leave tualatin area at all, | don’t have

as much activities than going to the Bridgeport movies theater .. | have interest in my own martial
arts yoga .. my main hobbies are the hot tub in amboy Washington called lake merwin campers
hiaway only for a vacation short trip hobbies and my hobbies are put put golf course at lake Merwin
campers hiaway and shooting bb ball with family/best friends and potluck ...

Outdoor Recreation

<lelel=lFliiel Farmers markets, more daytime mom groups

Arts & Culture |l Outdoor Recreation Hiking wildlife refuge. Live theater. Movies. Foreign

travel.

walking, shopping

A Dairy Queen and lhop

Outdoor Recreation RgllNlyls]

To shop at certain stores, visit friends, eat at food carts, find new places to eat
that are trendy.

OV Ge [l MR TN Ride bmx bikes

LV e [oTo] EET=ENITNgN | like to walk and | got tired of walking in Tualatin very fast after | moved
here. Now | drive to my favorite places to walk.

AGERAONINEY Theatre

nothing notable
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10/17/2018 11:22 PM
10/17/2018 9:44 PM
10/17/2018 2:24 PM
10/17/2018 2:17 PM
10/17/2018 2:16 PM
10/17/2018 2:14 PM
10/17/2018 2:09 PM
10/17/2018 1:04 PM
10/17/2018 12:25 PM

10/17/2018 11:19 AM
10/17/2018 2:26 AM
10/16/2018 10:06 PM

10/16/2018 8:38 PM

10/16/2018 8:30 PM
10/16/2018 6:13 PM
10/16/2018 6:09 PM

10/16/2018 5:56 PM
10/16/2018 4:15 PM
10/16/2018 10:59 AM

10/16/2018 8:47 AM

10/16/2018 7:12 AM
10/15/2018 11:10 PM

10/15/2018 9:22 PM
10/15/2018 8:45 PM
10/15/2018 8:20 PM

10/15/2018 7:57 PM
10/15/2018 7:07 PM
10/15/2018 7:00 PM

10/15/2018 6:48 PM
10/15/2018 2:59 PM

10/15/2018 2:56 PM
10/15/2018 10:04 AM
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jogging, audiobooks, reading
hiking
music, art, comics

[ale[elo] NI =E1i6i8 The Sherwood YMCA for yoga classes & free childcare. Would love to do
some aerial arts, ecstatic dance, or have a nude, community bathhouse like Common Grounds,
Everett House.

\[oligllalel not much

some shopping

game stores, bars, restaurants, shopping, theaters

I\[el5gllalef Books that | have read
\eigllglef nothing because everything is awesome
better restaurants

\[eiisllslel | am a hard worker and commit to what | do. | use both sides of my brain - creative and
analytical. :)

AERAONI=Y Plays, art labs for adults (Like Sherwood Art Center)
RUEKYONdIcY Concerts

Outdoor Recreation Not much., except hiking trails and thrift stores. Mostly
everything | need is here in Tualatin.

Arts & Culture Wine tasting, seeing theater

Nothing R\E]

[alo[ole] MECToI=FNilo]g (@I Te[elo] MR =ElieaN Mountain bike trails, indoor tennis and more swim
lessons opportunities.

Ol eleJ Rl =ElihN Long walking trails with diverse terrain
Indoor Recreation fOutdoor Recreation hiking, shopping, fun pools,
Indoor Recreation VSIS YMCA, Teen and kid park and rec classes,

craft activities for adults, bingo and games for adults, socializing activities for adults, women and
men together and separate.

IGO0 [OLNG eI iRl =Elilo i Portland Youth Philharmonic rehearsals and concerts,
trumpet lessons, birding, etc...

Travel

©iiyi=i¢| | love SE Portland.

MG WAEHYITEEY Homeschool activities

| don't understand this question

Farmers market, thrift store, Winco, Trader Joes and sampling at Costco. | like the
walking trail behind New Seasons but am afraid to walk to Cook Park most of the time because of
the cougar.

mostly dining. we enjoy going into Portland for the dining.

| work in downtown Portland, so if | dine out, | would do it there or on my way home.
im a good person
Outdoor sports & travel.
U-picks, seasonal farm visits with kids, hiking

Outdoor Recreation Tualatin is great. Only activities like back packing and major league
sporting events.

(011} (s [ole] MREIEN[eN hiking and good restaurants
14129

Hiking,shopping

10/15/2018 10:02 AM
10/15/2018 10:01 AM
10/15/2018 10:00 AM
10/15/2018 9:59 AM
10/15/2018 9:53 AM

10/15/2018 9:51 AM
10/15/2018 9:50 AM
10/15/2018 9:48 AM
10/15/2018 9:48 AM
10/15/2018 9:45 AM
10/15/2018 9:44 AM

10/15/2018 9:28 AM
10/14/2018 11:15 PM
10/14/2018 5:47 PM

10/14/2018 5:05 PM
10/14/2018 4:12 PM
10/14/2018 3:06 PM

10/14/2018 12:17 PM
10/14/2018 8:15 AM
10/13/2018 9:18 PM

10/13/2018 6:15 PM

10/13/2018 5:10 PM
10/13/2018 1:18 PM
10/12/2018 10:58 AM
10/11/2018 8:49 PM
10/11/2018 7:20 PM

10/11/2018 7:11 PM
10/11/2018 3:21 PM
10/11/2018 3:08 PM
10/11/2018 2:54 PM
10/11/2018 1:49 PM
10/11/2018 11:58 AM
10/11/2018 6:35 AM

10/10/2018 7:17 PM
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(O[Vie[ole] ARl =ENIlelgN restaurants, parks, photography sights

good restaurants
OV e [oTo] RET=EN)N  hiking, biking, camping
Arts & Culture ffIndoor Recreation § Outdoor Recreation JShopping Vel ERWIle Sl LR s le BE=Ta

museum, farmer's market with organic vegetables, theatre
Outdoor Recreation Wl igleRa{=x:Tellgls]
\[eiiallalel | live in another city

[a[e[eTo] NI Lo )N NI GWAEIIEEY 90 degree swimming pool, kids music concerts (Micah &
Me)
Ol ([efo] J=To eyl urban living: restaurants, walkability

high quality dining, photography experiences

sports, shopping, comedy, concerts, fine dining
helping seniors like myself, a good movie, friends, church

plays, concerts, events, hiking, skiing

movies, bowling, arcade

different restaurants, friends, performing venues

movie theater, go to the YMCA to work out

Since | live in Tualatin, | enjoy my view in the city. | bike

from home to work and enjoy watching movies.

Indoor Recreation JElliReEIle

Nightlife, fine dining, movies

Finding a soccer field in Tualatin can be hard so | most soccer games are not in Tualatin.
The beach

Camping

Just to have variety in life

\[eiallalel The library, grocery shopping, pharmacies, all with easy access. Parking at Fred Meyer
or New Seasons is terrible, we need competitive stores.

Attend sporting events (Trail Blazers, college football)
Nothing I\
NGRS music classes for baby, motor activity classes for baby, restaurants

(11} (o [ole] RIS N[N hiking. Sure | can hike in From Tualatin Community park into Cook park, but
there are richer destinations nearby. | mean i love the fact that they are connecting more and more
urban trails nearby such as the connection of Tryon to Foothills park.

Really fantastic restaurants-almost everything is chain and even the supposedly "upscale”
places such as Haydns on the Lake is really mediocre.

Long hikes

food

Travel to the coast.

Horseback riding.

| enjoy parks that have nice play structures.
Go waterskiing on a larger river

Russian language
Arts & Culture JEUHS]
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10/10/2018 3:28 PM
10/10/2018 3:27 PM
10/10/2018 3:26 PM
10/10/2018 3:25 PM

10/10/2018 3:24 PM
10/10/2018 3:24 PM
10/10/2018 3:23 PM

10/10/2018 3:21 PM
10/10/2018 3:20 PM
10/10/2018 3:19 PM
10/10/2018 3:17 PM
10/10/2018 3:16 PM
10/10/2018 3:15 PM
10/10/2018 3:14 PM
10/10/2018 3:12 PM
10/10/2018 3:09 PM

10/10/2018 3:07 PM
10/10/2018 11:02 AM
10/10/2018 9:00 AM
10/10/2018 6:32 AM
10/9/2018 7:22 PM
10/9/2018 5:34 PM
10/9/2018 4:18 PM

10/9/2018 3:13 PM
10/9/2018 3:08 PM
10/9/2018 12:26 PM
10/9/2018 12:02 PM

10/9/2018 11:51 AM

10/9/2018 11:31 AM
10/9/2018 11:07 AM
10/9/2018 11:00 AM
10/9/2018 5:51 AM
10/8/2018 7:05 PM
10/8/2018 7:04 PM
10/8/2018 6:16 PM
10/8/2018 5:43 PM
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Arts & Culture §'Shopping Events, food, shopping and social life.

Honestly, | spend most of my time working to afford living in the area so
maybe jokingly "financial independence"? In all seriousness, Tualatin is a beautiful community, but
it is more for families. | am a 23-year-old, so most activities | enjoy are in Portland. Perhaps |
would say "nightlife" as the activity | leave Tualatin for.

Outdoor Recreation MCNGWENITEEY Hiking, building wooden toys at Home Depot,

visit family, OMSI
Writing groups, nightlife
Outdoor Recreation f'Shopping Hiking, the zoo, camping, fabric store, visiting family

Eat at restaurants. Haven't really found anything that we really enjoy. It's mostly what I call
suburban food.

AGERAONIVSY Movies

food - there are few restaurants in Tualatin that have really good food, and we don't like
chain restaurants.

nothing

Everything | like to do is usually available in Tuallitan. Sometimes | leave to
hike

Not really anything except for camping/hiking or Trader Joe's.
Going anywhere after 9pm.

Nothing A

(111 (o [olo] IRLIT=ENIo]aN BN WNe\IEEY We leave for preschool-age yoga, hiking, storytimes that

are more engaging and at more convienent hours, and toddler crafting classes, and toddler music
classes.

Going to the beach.

Outdoor Recreation Hiking and the coast.

\ellllisf Enough here & in Tigard for me to enjoy.

OV (o[oloJ MR O | =171)00i0ie. Hiking and grocery shopping

AGERAON|IN Y Cultural events.

Outdoor Recreation | often go to the Tigard library because book selection is

much better. Have to leave Tualatin for the beach, hiking etc. Nothing Tualatin can do about that!

iielsellne. Shopping at the mall

Visiting the lake, river or ocean. Salt and Straw and other restaurants. Gluten Free
bakeries

Outdoor Recreation RSHOPPINCHR a1 \{aleAs[(ele=Ta%A sTe]o]e]lgle]

There aren't so many good dining options in Tualatin, so we usually venture farther when
opting to eat out.

Arts & Culture [plefelol =T =N elgl (SN GIIHTEIEEI Not much IN Tualatin...

birdwatching, sewing, trying new restaurants, movies.

Outdoor Recreation JKOIii&e{ele]gelole]l
@IV (6ol IRLT=Eile]gN | =l1ie)0ie/lniel Horsebackriding. Enough good restaurants. Garden

nurseries. A hardware store since Clark's burned down.

The Oregon coast

Outdoor Recreation Hiking, going to the mountain for the day, and water activities.

(O]V] (e [oTo] MELT=ENIe]gN | =1iic10)elliie The obvious like the beach and the gorge. Some shopping as no
Costco or Trader Joes in Tualatin.

Arts & Culture Sport or music events like concerts or Timbers games
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10/8/2018 4:24 PM
10/8/2018 4:15 PM

10/8/2018 3:25 PM

10/8/2018 3:17 PM
10/8/2018 3:17 PM
10/8/2018 2:43 PM

10/8/2018 2:41 PM
10/8/2018 2:32 PM

10/8/2018 2:13 PM
10/8/2018 11:28 AM

10/7/2018 8:58 PM
10/7/2018 6:56 PM
10/7/2018 5:17 PM
10/7/2018 3:11 PM

10/7/2018 1:40 PM
10/7/2018 10:04 AM
10/6/2018 4:43 PM
10/6/2018 2:05 PM
10/6/2018 1:12 PM
10/6/2018 11:07 AM

10/6/2018 11:07 AM
10/6/2018 10:56 AM

10/6/2018 10:55 AM
10/5/2018 2:00 PM

10/5/2018 1:56 PM

10/5/2018 11:32 AM
10/5/2018 11:23 AM

10/5/2018 9:16 AM
10/5/2018 7:40 AM
10/5/2018 6:48 AM

10/5/2018 1:01 AM
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| like to draw, | like to read, and | like to write. And | like to go to the beach.
I go to my cousins house to read

Outdoor Recreation ESIalaWASNille]
Outdoor Recreation Jgllile]
Outdoor Recreation WallXisleMsJINisle]

\Nle1igTglel | come to Tualatin just for this library
walkability like Old Town Sherwood

(01116 [ole] IREIEENO]aN playing outside and watching tv
Arts & Culture fl Outdoor Recreation plays, hiking, beach time, visit friends

outside of Tualatin, movies

\elfgllylef all the books
\[elisllslel | would move away from here if | could
Outdoor Recreation skiing, beach, Mt Hood

NG WACIIEES outdoor activities - playgrounds with kids, sports
\[eligllglel the pumpkin regatta, library activities for family and friends

\eilllilsf Nothing. | do everything in Tualatin - shopping, kids activity, Tualatin Commons, parks,
walking

Arts & Culture OV IGo[efol =TI =ENel) museums, hiking in mountains, wine tasting

Arts & Culture Go to Portland, Beaverton, or Hillsboro for plays, conventions, and specific
restaurants.

NSO ]=8 <110 0/l0e | Markets, movies, concerts, etc
\elillilel We find a lot to do in our own backyard! We seldom go to the city for anything.

Outdoor Recreation [{Shopping Better restaurants. Some shopping. Longer

hikes. Travel

AEREHOVIOTEN |©icoene Broader cultural events (Symphony, etc.), access to larger shopping
venues

Volunteering in Tigard.

O]l (o [ole] dREICENlegN | garden at Lucsher Farms, Tualatin has nothing equivalent, all open
space here seems to become industrial. | work at a winery near Newberg. | walk in Tryon Creek

and on Mountain Park and look forward to the Tualatin River Walk being connected to Brown's
Ferry.

The ocean and mountains. | love the Tualatin river for kayaking and the beautiful river
walk.

Hiking, camping, the outdoors
Pottery classes

pottery class

Fly fishing, hiking

AGERAONIN Y Music events

Arts & Culture Shopping Movies, more shopping opportunities, scenic places that this

beautiful state has.

RO ]=N < 1i0j000e | City plays, musicals, the festivals thru out the year, farmers markets,
clothing stores

Indoor Recreation eijilgls]
Outdoor Recreation ISHOPPINCE R allale MK ale]e]o]lgls]
Disneyland
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10/4/2018 10:41 PM
10/4/2018 8:18 PM
10/4/2018 7:50 PM
10/4/2018 7:36 PM
10/4/2018 7:11 PM
10/4/2018 5:49 PM
10/4/2018 5:48 PM
10/4/2018 5:47 PM
10/4/2018 5:46 PM

10/4/2018 5:43 PM
10/4/2018 5:41 PM
10/4/2018 5:39 PM
10/4/2018 5:38 PM
10/4/2018 5:37 PM
10/4/2018 5:36 PM

10/4/2018 5:30 PM
10/4/2018 4:17 PM

10/4/2018 3:29 PM
10/4/2018 1:20 PM
10/4/2018 1:02 PM

10/4/2018 11:25 AM

10/4/2018 11:22 AM
10/4/2018 10:53 AM

10/4/2018 7:57 AM

10/4/2018 7:06 AM
10/3/2018 10:18 PM
10/3/2018 10:14 PM
10/3/2018 9:26 PM
10/3/2018 9:22 PM
10/3/2018 7:59 PM

10/3/2018 7:55 PM

10/3/2018 7:45 PM
10/3/2018 7:38 PM
10/3/2018 5:43 PM
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Outdoor Recreation Hiking in the Gorge.
Outdoor Recreation [=ilgellaleMalNigle]

\[ellllilsf Not sure | understand your question. | don't live or work in Tualatin. | come to Tualatin to
use the library. | live in Newberg.

The beach
=leeelie. Food and shopping options
Outdoor Recreation RWENls]

Nothing 4}

classes

Volunteering at other places, reading
YIRS Kids activities- zoo, indoor play places, pump it up, etc
RGERAOI[Y Movies.

Arts & Culture Not sure | understand the wording of eh question? Maybe what do | leave
Tualatin to do? check out the ocean, Hatfield Science Center, movies, things like that.

Indoor Recreation Outdoor Recreation [fsle]ifler=Tge NP3 =1
Nothing |4

Small business, political actions.

Arts & Culture Friends who live in Washington, concerts, the beach,

cheer competitions

Fencing, golf, farmers market,

Teaching English to non English speakers.

Orchestral music, painting classes, pub trivia
sculpture, photography

Slileeline Bookstores, movies, restaurants.

Outdoor Recreation Hockey games, Camping, Going out with friends

(rarely), visiting family.
Sielaelne. Farmers mkts

Indoor Recreation f'Shopping Beach, Arby's, Book Stores, Trampoline

park, Professional Sporting Events, Pharmacy (other than Fred Meyer's!)
Outdoor Recreation Fishing, Camping, Family
\eiqallalel Nothing. | enjoy the activities that are provided at the Juanita Pohl center.

The Washington State fair. It is a little outside of Seattle but it was very fun. There were a
lot of games to play and | loved the rides.

I have to leave Tualatin to go to the state fair. | enjoy going to the state fair. There are a lot
of rides and games to play.

[ple[elo] MRl 1ol Needlework group, Painting & drawing lesions.

<iileeelne | like tke out from Royal Panda by Bridgeport...and | go to Best Buy every now
and then. | really don't do anything in Tualatin....its basically a bedroom community....plus traffic is
the worst.

Outdoor recreational activities
no we have it all

n/a

n/a
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10/3/2018 4:55 PM
10/3/2018 3:42 PM
10/3/2018 3:09 PM

10/3/2018 2:52 PM
10/3/2018 2:51 PM
10/3/2018 2:46 PM
10/3/2018 2:43 PM
10/3/2018 1:44 PM
10/3/2018 1:34 PM
10/3/2018 1:34 PM
10/3/2018 1:09 PM
10/3/2018 1:07 PM

10/3/2018 11:25 AM
10/3/2018 11:24 AM
10/3/2018 11:24 AM
10/3/2018 10:40 AM

10/3/2018 9:00 AM
10/2/2018 9:35 PM
10/2/2018 9:34 PM
10/2/2018 6:46 PM
10/2/2018 6:39 PM
10/2/2018 6:11 PM

10/2/2018 5:58 PM
10/2/2018 5:21 PM

10/2/2018 5:11 PM
10/2/2018 4:55 PM
10/2/2018 4:22 PM

10/2/2018 4:17 PM

10/2/2018 4:09 PM
10/2/2018 3:57 PM

10/2/2018 3:14 PM
10/2/2018 2:23 PM
10/2/2018 1:31 PM
10/2/2018 1:31 PM
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ALSeli| [ =8 Theater, more live music would be nice but you do offer a nice range of musicians
O just don’t always have the time.

Nothing ENIZa
Shopping
Wine tasting
Going to the lattet day saimt temple in lake oswego
fabric store, movie house, hardware store,
<leel=llHlilel| Games with friends
Socializing in the LGBTQ scene.

Outdoor Recreation WS dlINle!

\[olqallalel | don't know, we can do most everything here

Shopping, walking, nice restaurants.

Nothing NIZa
\[einallalel | live elsewhere, but work in Tualatin.
Yarn stores

Arts & Culture JV[VHI

Ao Hiking. Biking.
The outdoors with my dog.
camping
Nothing
I cosplay, and | have to go to Portland generally to find that community.
[Outdoor Recreation el MY
My hobbies include reading, drawing and writting.
My choir
Sports
Hiking, camping
Sporting events, visit winery’s,travei

See my family, shopping at mall,
no need to leave tualatin- good places to eat, walking trails, shopping, grocery
Piano/cello lessons and shopping

Outdoor Recreation hiking, beach.
(O10) (o [ofo] Z=TeI =i (o1gN N GWNe\IIEEY Restaurants we enjoy. Nature walks/hikes. Better

water features for kids.

Birding, hiking, wildflower viewing. Tualatin hasn't done a good job of valuing
or preserving its natural resources. At one time, Tualatin could have partnered with the National
Wildlife Refuge for birding events and nature experiences which would draw many visitors and
bring outside money into our community. Hoards of people travel hundreds of miles to partake in --
for one example -- birding festivals. Google "Birding Festivals" to get an idea how many places are
cashing in on the natural beauty and habitat they have not destroyed. Tualatin has allowed too
much building in fragile areas, and | don't know if enough land can be reclaimed to provide the
native habitat required to attract wildlife for a decent festival. Wildflower lands have been bulldozed
to build concrete manufacturing buildings and warehouses. Yuk! I've lived here more than two
decades, but | wouldn't consider moving to Tualatin now if | didn't already live here.

\Neligllslel Not much
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10/2/2018 1:27 PM

10/2/2018 1:25 PM
10/2/2018 1:13 PM
10/2/2018 1:04 PM
10/2/2018 12:43 PM
10/2/2018 12:36 PM
10/2/2018 12:27 PM
10/2/2018 12:26 PM
10/2/2018 12:08 PM
10/2/2018 12:02 PM
10/2/2018 11:44 AM
10/2/2018 11:42 AM
10/2/2018 11:32 AM
10/2/2018 11:32 AM
10/2/2018 11:31 AM
10/2/2018 11:28 AM
10/2/2018 10:19 AM
10/2/2018 9:21 AM
10/2/2018 9:04 AM
10/2/2018 8:18 AM
10/2/2018 6:25 AM
10/2/2018 5:37 AM
10/1/2018 11:34 PM
10/1/2018 11:26 PM
10/1/2018 11:05 PM
10/1/2018 10:24 PM
10/1/2018 9:34 PM
10/1/2018 9:03 PM
10/1/2018 8:50 PM
10/1/2018 8:28 PM
10/1/2018 8:17 PM

10/1/2018 8:15 PM

10/1/2018 7:59 PM
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NI WA@IIEES The summer family and kid special programs are on Tuesdays at 7pm. Children
should not be up and out of the house that late. In 7 years, we have not been able to attend any of
those events because of the late hour. We go to the day time programs in Wilsonville.

A grocery store besides Fred Meyer. More variety in restaurants. Farmers
market.

Sports, dining out

Family first
Arts & Culture Outdoor Recreation hiking, dancing, concerts, theater shows,

eating out, book stores
Banking, gas, better restaurants.

Splash pads / fountains
\ellllilef A cook book
Places that Kids under school age can play
Books need to be returned even if no one requested, why ?
Fishing and golfing

Comic book shops. Toy stores.
Waterfalls
Golfing.

AGERAeNIV =Y Movie theaters.

Nothing J\lelallgls]
Arts & Culture Love professional entertainment. Quality restaurants
Arts & Culture I mean, | have to leave Tualatin to go home, so

everything | do at/near home. Otherwise...art museum, lectures, professional meet-ups, shows,
some local businesses.

Poetry readings, writer's workshops, theater productions (none tgat Ai know of,
except occasional notices from high schools or Heritage Center), book signings by visiting
(mainstream) authors, art and sculpture gallery showings, definitely more various/extendive
selections of reading materials. You need some vibrant personalities to manage programs, eye
catching notices, to put you on the map. Otherwise, | go to the Tualatin library knowing it will make
me relaxed enough to nap:-/ Oh also, bigger seasonal book sales would be really nice and worth
attending...

Olis1=¢ Personal finance

Good farmers market. Non-chain restaurants. Library is great so no need to
leave for that!

©li1=1¢ Music lesssons

Plays, hikes, seafood, live older music, dancing
hiking, swimming

My home where | access the above mentioned items.

A art gallery(l think)

Friendly quilting guilds

\eiqllalel | have served on a number of projects for Tualatin over the years.
Going to the beach.

OIU| e [ofo] RET =) Hiking, and horse shows.

Restaurants

Adult sports leages
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10/1/2018 7:33 PM

10/1/2018 7:32 PM

10/1/2018 6:28 PM
10/1/2018 6:10 PM
10/1/2018 6:08 PM

10/1/2018 5:59 PM
10/1/2018 5:59 PM
10/1/2018 5:57 PM
10/1/2018 5:56 PM
10/1/2018 5:48 PM
10/1/2018 5:31 PM
10/1/2018 5:22 PM
10/1/2018 5:21 PM
10/1/2018 5:19 PM
10/1/2018 5:05 PM
10/1/2018 4:51 PM
10/1/2018 4:49 PM
10/1/2018 4:42 PM

10/1/2018 4:30 PM

10/1/2018 4:13 PM
10/1/2018 4:07 PM

10/1/2018 3:59 PM
10/1/2018 3:56 PM
10/1/2018 3:42 PM
10/1/2018 3:36 PM
10/1/2018 3:26 PM
10/1/2018 3:26 PM
10/1/2018 3:18 PM
10/1/2018 3:18 PM
10/1/2018 3:13 PM
10/1/2018 3:13 PM
10/1/2018 3:10 PM
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Dancing, beach, snow

Restaurants are lacking here.
I leave just to see other places.

Outdoor Recreation | enjoy Woodworking, Outdoor Activities, Snow Boarding, Clamming
on the Oregon Coast. | would like to learn how to Surf and Kite Surf.

Arts & Culture Go to concerts, go to nice restaurants
(O1UjGe[ele] IR =Elile)N back country exploring
(@111 (ol IRVl Hiking, water sports

[plelelo] MRtz lile)) Dance, classes

Camping

RUERHOVITIEN theater, bood

mountain hiking

friends, family, beach

Hiking, going to the beach, going to Portland for

events.

Fine dining, wine tasting, hiking, FARMERS MARKET.
Nothing

Movies. The beach. Affordable grocery shopping.

n/a

\[eliallalel It would be nice for Tualatin to be a more walkable city. It's dangerous to get across
Martinazzi!

Expand my knowledge

Beaches, Seaside, Mountains and visitor attractions (rose garden etc). But it has
everything else you need :)

OV (o[oloJ MR EETON |=1i1e)e0iile. Hikes. Buying fresh and affordable produce from a farm or

Grower's Outlet. Asian food market. Costco/Walmart/Winco (Tigard). | am fostering kittens for CAT
in Sherwood, | don't even know if Tualatin has something similiar.

Asian food and shopping

Listening to music, restaurants, night life

Photography

none

Clubbing/Dancing, Waterfront events, Concerts, out-in-

nature hiking

AERAOIsY Good concerts and plays

Go to Central Oregon to our vacation home.

[ale [l ML) Sewing ideas

Tropical vacations

Car shows, fishing.

Al elib=8 Classical music concerts

Arts & Culture Outdoor Recreation Knitting, painting, walking nature path, visiting

places around Tualatin

(0111 G [ele] RIS ENIles8 Camping and hiking.

Restaurants.
Groups which practice Buddhism.
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10/1/2018 2:57 PM
10/1/2018 2:47 PM
10/1/2018 2:42 PM
10/1/2018 2:40 PM

10/1/2018 2:39 PM
10/1/2018 2:35 PM
10/1/2018 2:33 PM
10/1/2018 2:31 PM
10/1/2018 2:21 PM
10/1/2018 2:20 PM
10/1/2018 2:17 PM
10/1/2018 2:17 PM
10/1/2018 2:15 PM

10/1/2018 2:14 PM
10/1/2018 2:10 PM
10/1/2018 2:07 PM
10/1/2018 2:05 PM
10/1/2018 2:04 PM

10/1/2018 2:03 PM
10/1/2018 2:03 PM

10/1/2018 2:02 PM

10/1/2018 2:02 PM
10/1/2018 1:53 PM
10/1/2018 1:45 PM
10/1/2018 1:42 PM
10/1/2018 1:41 PM

10/1/2018 1:27 PM
10/1/2018 1:13 PM
10/1/2018 1:08 PM
10/1/2018 1:07 PM
10/1/2018 1:07 PM
10/1/2018 1:06 PM
10/1/2018 10:35 AM

10/1/2018 6:06 AM
9/30/2018 9:24 PM
9/29/2018 4:38 PM
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332 Visiting the beach or the mountains. 9/28/2018 8:09 PM
333 O1N1 Gl MREI NIl \White water rafting and Trackers Earth. 9/28/2018 7:57 PM
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Q9 Other comments?

Answered: 211 Skipped: 216

RESPONSES
No

no

STifefe[S5ilela§ A community garden would be nice. One where we could donate plants, garden,
help people who cannot afford to have a garden or have physical limitations. | would love to help in
all kinds of ways - Gretchen Emily Marshall 971-409-2098

Overall it's a pretty good environment
Beautiful library

None

translated from Spanish: thank you

translated from Spanish: The Tualatin library is an excellent place and they are always
friendly. People who attend events to give information about the Tualatin library are always very
friendly and helpful. Thank you!

An indication is that the word Excellent is not written correctly; in the survey is written Exelente
that is incorrect

none
eEIOER | use this library as often as | can. I'm a volunteer.
Librarians can give me extra time to ensure my understanding.

I love this library. | introduced my granddaughter to reading here. Great safe space. |
believe libraries unite communities. I'm so grateful. Thank you so much.

Nope
NO

My main use of the Tualatin Public Library is picking up holds from other Washington
County libraries, especially Hillsboro and Beaverton, because they have a lot of books about
technical subjects. | just remembered that | also benefit from Lynda.com and Mango Languages.
All great benefits.

Thank you for providing a very valuable, central resource

No comment

love it - very welcoming, quiet, helpful, quick service

no

Look into EMF dangers, they are serious. doctorsforsafetechnology.com
No.

Not at the moment

I love Tualatin! I've been pretty lucky that | not only live here, but | work here as well.
And there are lots of coffee options, so | can read while getting my caffeine fix!

No!
The staff is wonderful, helpful, and friendly.
The facility is wonderful as well as the people that work here.
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DATE
10/30/2018 10:17 AM

10/23/2018 8:55 AM
10/21/2018 4:16 PM
10/21/2018 3:06 PM

10/20/2018 8:41 PM
10/19/2018 8:56 PM
10/19/2018 4:32 PM
10/19/2018 4:20 PM
10/19/2018 4:19 PM

10/19/2018 4:17 PM

10/19/2018 2:59 PM

10/19/2018 11:00 AM
10/19/2018 10:04 AM
10/19/2018 10:02 AM

10/18/2018 10:04 PM
10/18/2018 8:24 PM
10/18/2018 6:41 PM

10/18/2018 5:36 PM
10/17/2018 11:22 PM
10/17/2018 2:17 PM
10/17/2018 2:14 PM
10/17/2018 2:11 PM
10/17/2018 11:19 AM
10/17/2018 2:26 AM
10/16/2018 8:38 PM

10/16/2018 6:12 PM
10/16/2018 6:11 PM
10/16/2018 6:10 PM
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My favorite part about Tualatin is being eligible for cards in Clark Co, WA, Multnomah,
Washington, & Clackamas counties. | love the libraries and | love having access to such a wide
variety of books & activities. Have visited relatives in Maryland & California - makes me even
happier to live here.

Thanks!

Would like to see traffic improved in Tualatin. | moved here a year ago and it's only
gotten worse. The light patterns need to be updated (many are inefficient and don't make sense) -
a basic light survey of the downtown Tualatin area would fix a lot of problems. | think a beginner
set them up initially, for instance only a 5 second cycle turning left on to Boones Ferry from Tual-
Sherwood road when cars are fully backed up. There should be a minimum 15 second cycle when
cars are lined all the way back.

I love the library!

None

N/a

We really enjoy the cultural passes!

Nope!

No

No

No

nice people

none

| enjoy buying used books way too much.

Great job so far & I'm happy to support this wonderful service
SeEIOER | love the new Kitchen Science for Kiddos!
HeSNEN Thanks to the staffl

I've appreciated computer help at the library; however, we haven't been able to use
Kanopy - too technical

You guys are fun and awesome! Is it crazy that | enjoy pulling holds?
No

Thank you!

Slefe[Hielgl Library is a wonderful community asset. Please continue offering free or
nominal cost programs esp in the late afternoon and early evening hours.

I love the library and love to see the new and older books displayed when |
come in. It's a wonderful friendly place. | love the sunshine through all of the windows and the
many comfortable seats. | don't know much about the private rooms. Are they for use by any of
us? Could we gather friends and craft there or have a book club meeting?

The Tualatin Library is my go-to place to hang out, study, or find a good book to read!
This is my favorite library. | love it.

I wish the city would do something about the cougar in the park here. It
would be nice to be able to walk there again. | have enjoyed the books you put out on display and
learned how to cook healthier with one | found on display on the shelf near the magazines. | think
it was called worlds healthiest foods, or something like that the author is George Mateljan.. sorry if
| spelled it wrong. | enjoyed the survey very much. thank you!

Keep up the good work. | would be lost without our library. Reading is my passion and
the books from the Friends of the Library always introduce me to new authors for just 50 cents or
$1.00! I love that .

| date someone in SE Portland, so | spend time in that area.

nothing
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10/16/2018 6:09 PM

10/16/2018 5:56 PM
10/16/2018 10:59 AM

10/16/2018 8:47 AM
10/16/2018 7:12 AM
10/15/2018 11:10 PM
10/15/2018 8:45 PM
10/15/2018 7:00 PM
10/15/2018 6:48 PM
10/15/2018 2:59 PM
10/15/2018 2:56 PM
10/15/2018 10:04 AM
10/15/2018 10:04 AM
10/15/2018 10:02 AM
10/15/2018 10:01 AM
10/15/2018 9:53 AM
10/15/2018 9:51 AM
10/15/2018 9:50 AM

10/15/2018 9:44 AM
10/14/2018 5:05 PM
10/14/2018 3:06 PM
10/14/2018 12:17 PM

10/13/2018 9:18 PM

10/13/2018 6:15 PM
10/11/2018 8:49 PM
10/11/2018 7:20 PM

10/11/2018 7:11 PM

10/11/2018 3:21 PM
10/11/2018 3:08 PM
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Siife[e[sKyifela It would be nice to have a way to see what books the library will stock that will be
published in the near future.

When | came in during the summer reading program, one of the employees did not
want to give me extra reading logs. She looked at me like | was lying about how much | read to
enter in the drawings.

Love the library concerts. Keep them coming.
Like the storytimes for children

I love this library!

thank you for sponsoring storytime during the year - Sam is the best storytime teacher
we've seen

we love the Tualatin Library!

love my library!
Great library

While | have not used/attended any community events, | have seen many events offered
by this library that could help people connect / engage with the community!

Great place

I have never been disappointed with anything at this library. Even the hours of operation
are good.

Thanks for all the help your library offers to the city and community.
n/a
None.

Love the library’s commitment to evening a central partner of the city and it’s residents.
Esp hot weather shelters and such for one example

SlUele[Eielgl | think making the front of the library feel safer is key as well. It's become
a place for homeless to get off the bus and congregate near the entrance, it needs to be safer for
families to come & go.

None
None
nope
| think the biggest problem | see daily in Tualatin is traffic.

Slele[Hielgl story time is terrific and Sam is wonderful. Would love to see more events
like pumpkin carving/painting, arts/crafts for kids, wreath making, etc.

Sometimes I'm dismayed at the wait time for requesting books. But that’s not specific to
Tualatin library.

Thank you for such a beautiful place! Library is a home for us

| enjoy being my baby for the baby classes and other day read her from the variety of
baby books that the library has !!

Great little city <3
Nope, thank you!

Thank you for having so many amazing books! | love that | don't get fines when | forget
to turn in my books on time. Your summer reading is the best! | especially like that it's after my
mom and dad get off work so we can go to the shows.

I like the music series on Sundays during the summer and the volunteer opportunities
(ESL classes, citizenship coaching, tutoring)

Thanks for having such a welcoming place!
Tualatin library is one of the best and nicest libraries I've been to.
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10/11/2018 2:54 PM

10/11/2018 11:58 AM

10/11/2018 6:35 AM
10/10/2018 7:17 PM
10/10/2018 3:24 PM
10/10/2018 3:23 PM

10/10/2018 3:21 PM
10/10/2018 3:15 PM
10/10/2018 3:14 PM
10/10/2018 3:13 PM

10/10/2018 3:12 PM
10/10/2018 3:10 PM

10/10/2018 3:09 PM
10/10/2018 9:00 AM
10/9/2018 7:22 PM
10/9/2018 5:34 PM

10/9/2018 4:18 PM

10/9/2018 3:13 PM
10/9/2018 3:08 PM
10/9/2018 12:26 PM
10/9/2018 12:02 PM
10/9/2018 11:07 AM

10/9/2018 5:51 AM

10/8/2018 6:16 PM
10/8/2018 5:43 PM

10/8/2018 4:24 PM
10/8/2018 4:15 PM
10/8/2018 3:25 PM

10/8/2018 3:17 PM

10/8/2018 2:43 PM
10/8/2018 2:32 PM
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no
We love spending time at our library and all the fun activities the library provides!
Nope, you guys are great.

NA

It would be nice if there were more things offered for preschool aged kids.
None

None

Sii[e[sKile]g Rally for a quality store like Trader Joe's to open in Tualatin. We don't need another
chain restaurant or mattress store.

No, thank you.
I love self check out and the hold system we have. So convenient.

| am grateful for the always helpful and personable librarians on staff. | request lots of
books and appreciate the work the library staff does to order them and shelve them for me so
promptly.

SlUe[eEielgl Teacher Sam in the story times is fantastic and deserves a raise. She is a
wonderful children’s librarian and | wish we had more afternoon programs like Murray scholls
library.

S{ilefe[SSilei8 Put the non-fiction DVDs on higher shelves, as | suspect older folks check those out
alot and it is hard to see those (and all the DVDs) on those shorter shelves.

I love your guises hospitality and selection of books. | like your computer area and your
staff are awesome.

Love your reading area around the fireplace
no
we love the staff so much especially Lauren
No

Love the geology and fossil exhibits. the fireplace seating is also very relaxing. Thank
you for providing Willamette Weekly.

I love this place! We love the events!

\NEREIES customer service really depends on who is working when I'm here or when | call.
Sometimes | can't wait to leave.

the library is excellent, more arabic books

we need activities to support my community which is Arabic
Thanks for all that you do!

ECeEINZEY You da best!

I think our library is stupendous!

nope

No

The parking sucks.

Tualatin is s beautiful safe city with so much to do.

Thanks

| am very pleased with Tualatin Library. | normally get the books that | request from
other libraries within 2-3 days from day of request. it's very convenient. BTW | tried to submit this
survey before but system had issues, so I'm trying again

I love the Tualatin Library. | request books online, and normally | have it delivered from
other libraries to Tualatin library within 2-3 days from day of my request. | love it.
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10/8/2018 2:13 PM
10/7/2018 8:58 PM
10/7/2018 6:56 PM
10/7/2018 5:17 PM
10/7/2018 3:11 PM
10/7/2018 10:04 AM
10/6/2018 4:43 PM
10/6/2018 2:05 PM

10/6/2018 1:12 PM
10/6/2018 10:56 AM
10/5/2018 2:00 PM

10/5/2018 11:32 AM

10/5/2018 6:48 AM

10/4/2018 10:41 PM

10/4/2018 7:50 PM
10/4/2018 7:36 PM
10/4/2018 5:49 PM
10/4/2018 5:47 PM
10/4/2018 5:46 PM

10/4/2018 5:43 PM
10/4/2018 5:41 PM

10/4/2018 5:36 PM
10/4/2018 5:34 PM
10/4/2018 5:30 PM
10/4/2018 4:17 PM
10/4/2018 1:20 PM
10/4/2018 1:02 PM
10/4/2018 11:25 AM
10/4/2018 11:22 AM
10/4/2018 7:57 AM
10/4/2018 7:06 AM
10/3/2018 10:18 PM

10/3/2018 10:14 PM
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Nothing else
none

| just wanted to say that Teacher Sam and Teacher Jenean (sp?) who run the story
times, are awesome! Hands down, they have the best classes for little ones in the area, including
Tigard and south Beaverton. Thank you! Please keep the fun classes coming!

In the 15 years | have lived here the library has improved immensely, from staff and
customer service to the amenities offered.

Missing the Haggens super market or having a replacement there, that shopping center
is suffering, terrible traffic

There is a lot to offer but even if | leave Tualatin to enjoy them | don't go far

STie[e[c5ileal Japanese

always appreciate begin able to find a quiet place to work/read/learn. Like the many
spaces around the library to do that.

Kudos to the wonderful library staff!

I pay for an out of district library card because | like the library in Tualatin.
no

Nope.

None

Nope :)

Not at this time.

N/A

No

none

Tualatin is a great place to live. | have lived in the Tualatin area all of my 83 years and
have enjoyed it very much.

Please continue your services. Tualatin Public Library does a great job welcoming their
patrons, volunteers and staff. Thanks very much for everything that you've done.

Please continue your services. As a volunteer | must say Tualatin Public Library does a
very good job welcoming their patrons, Staff and volunteers. Thanks very much for everything that
you have done.

None

Tualatin Public Library is both a great place to visit and a great place to work!

n/a

None

I like the library for doing art work

library staff always friendly and helpful

No

| love working at the Library, but | loved being a patron first. It's a pretty magical place.
N/A

N/A

| find the staff is very helpful in showing and recommending books and authors by
asking what genre | like or authors | prefer. Their recommendations are often spot and help me to
find new favorites!

None

Nah
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10/3/2018 9:26 PM
10/3/2018 9:22 PM
10/3/2018 8:26 PM

10/3/2018 7:59 PM

10/3/2018 7:55 PM

10/3/2018 7:38 PM
10/3/2018 5:43 PM
10/3/2018 4:55 PM

10/3/2018 3:42 PM
10/3/2018 3:09 PM
10/3/2018 2:43 PM
10/3/2018 1:09 PM
10/3/2018 11:24 AM
10/3/2018 10:40 AM
10/2/2018 9:35 PM
10/2/2018 6:11 PM
10/2/2018 5:21 PM
10/2/2018 5:11 PM
10/2/2018 4:55 PM

10/2/2018 4:22 PM

10/2/2018 4:17 PM

10/2/2018 3:14 PM
10/2/2018 1:31 PM
10/2/2018 1:31 PM
10/2/2018 1:04 PM
10/2/2018 12:43 PM
10/2/2018 12:36 PM
10/2/2018 12:26 PM
10/2/2018 12:08 PM
10/2/2018 11:44 AM
10/2/2018 11:42 AM
10/2/2018 11:32 AM

10/2/2018 11:32 AM
10/2/2018 11:31 AM
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None

none

The tualatin public library is an excellent place and every improvement is just a bonus
No

HeSNEN | love the teen room and the staff memebers

Keep up the great job.

Na

FeEIOER | love the inter-library loan system. The library is always clean and organized.

The children's librarians are very helpful to kids!

| applaud Tualatin for attempting to build the greenway along the Tualatin River. It's a
very narrow strip, but is a good start. Thank you.

We enjoy going to the library. My kids look forward to our weekly visits.

SIeLLEEIlell Friends of the Library should sell canvas totes. | would pay $10 for a
canvas tote. | don't need another bag made of petrolium products. The library offers a lot of really
great services and our community is certainly better off for it.

I love the library however | don't love it as much since | was treated badly by
staff over damage.

Our library is great! Love the interagency loans available - I'd be willing to pay the cost
for getting the book

\NELEIYES Concerned about the traffic problem.

Our library is amazing!

None at this time

Nice cafe rather than Starbucks, | like Starbucks though

STilefe[c5ilels§ Can you invite other parts of Tualatin to visit the library. Involve the whole community
, kids first !

No

Thank you for your all efforts and works.
Non

Nope

Slefe[Relgl All that said, you have a lovely aesthetically pleasing building, good design
and potential, maybe as our community grows, you may have to up your game, but all is not lost,

not throwing you or staff under the bus by any means, just needing a wakeup call about changing
with the changing community and times times:-)

no

Keep up the good work!

Nope

| have always had a positive experience when | visit the Tualatin Library.

| live in Beaverton very near the main library. When | have need or desire to utilize a library, that’s
where | go.

SOES | love the staffl!

I love our library! And I'm really grateful it is open 7 days a week.
| think the library is an underused resource.
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10/2/2018 9:04 AM
10/2/2018 6:25 AM
10/2/2018 5:37 AM
10/1/2018 11:34 PM
10/1/2018 11:26 PM
10/1/2018 10:24 PM
10/1/2018 9:34 PM
10/1/2018 8:28 PM
10/1/2018 8:17 PM
10/1/2018 8:15 PM

10/1/2018 7:59 PM
10/1/2018 7:33 PM

10/1/2018 6:28 PM

10/1/2018 6:08 PM

10/1/2018 5:59 PM
10/1/2018 5:59 PM
10/1/2018 5:57 PM
10/1/2018 5:56 PM
10/1/2018 5:48 PM

10/1/2018 5:21 PM
10/1/2018 5:19 PM
10/1/2018 4:51 PM
10/1/2018 4:49 PM
10/1/2018 4:30 PM

10/1/2018 4:13 PM
10/1/2018 4:07 PM
10/1/2018 3:59 PM
10/1/2018 3:42 PM
10/1/2018 3:36 PM

10/1/2018 3:26 PM
10/1/2018 3:18 PM
10/1/2018 3:10 PM



188

189

190
191
192
193
194
195

196
197
198

199

200
201
202
203
204
205
206
207

208
209
210

211

Tualatin Public Library Survey 2018

| cannot speak highly enough about this library. My daughter and | come here several
times a week. We get books, music & video games here. We participate in the after school
programs like art and Legos. She loves the summer reading program and special events like the
Oregon Bird Man. My daughter loves reading because we can get books on all
characters/subjects she wants - not limited to the school’s curriculum. She has loved coming here
since she was a baby. Now she is in second grade and one of the best readers in her class of 30+
kids. The staff is always welcoming and competent. Thank you Tualatin library staff!

| thoroughly enjoy using the Washington County Cooperative Library Services. Very
easy to use, friendly, helpful people there as well for questions. A large supply of current
magazines and informative circulations. Love it !

such a great resource for us!

We love the library system - the cultural passes are great

I love the atmosphere of the Library - it feels warm and welcoming
No.

None

I think the library is an amazing resource for our community. Thanks for doing such a
great job.

It's very convenient for me to visit, and | enjoy using the interlibrary transfers online.

Great Library!

I love the co-op part of the library, it has allowed me to increase my books per year aim.
I'm so happy to have joined!

I'd like to go to concerts but getting into Portland on the weekend via bus or train is
impossible - | had to take my bike to Tigard Transit Center and take a bus from there, hoping to
catch the night bus in time and then cycle back. | hope everything will get better with the new
station at Bridgeport. Speaking of, the parking lot at the station could use another/additional
entrance for pedestrians to reach the traffic light which is next to bridge. | am not sure why the
parking lot is closed on that side and you are forced to walk around the whole parking lot. If people
are supposed to move more the city can encourage short walking distances rather than annoying
shutoffs.

| just returned to Tualatin after 10 years and | am happy to be back.
None

None

[ZeEI0ER The Cultural Passes are a wonderful benefit!

Love the inside reading area.

none

None

Siife[e[sK5yilela It would be great to have more foreign language instruction in the area, especially
Spanish. The library would be a good location for this.

Thanks for all you do. The teen room in particular has been great for my family.
FeEIOEN Love the library!!!

Much beloved, this library is the living room of the community; it is a
sanctuary; as a result, the community takes special care to ensure its continuing success.
Providing more resources such as space, money for special events/programming, study rooms,
computers and seating would be incredible. Especially, | think each of the library staff needs a
significant raise in pay. (No, | don't work for the Library.)

Out of all the libraries I've used in more than 15 states, | would rate your library system
in the top 5!
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10/1/2018 2:57 PM

10/1/2018 2:40 PM

10/1/2018 2:35 PM
10/1/2018 2:31 PM
10/1/2018 2:20 PM
10/1/2018 2:17 PM
10/1/2018 2:10 PM
10/1/2018 2:07 PM

10/1/2018 2:05 PM
10/1/2018 2:04 PM
10/1/2018 2:03 PM

10/1/2018 2:02 PM

10/1/2018 2:02 PM
10/1/2018 1:53 PM
10/1/2018 1:45 PM
10/1/2018 1:27 PM
10/1/2018 1:08 PM
10/1/2018 1:07 PM
10/1/2018 1:07 PM
10/1/2018 1:06 PM

10/1/2018 6:06 AM
9/30/2018 9:24 PM
9/29/2018 4:38 PM

9/28/2018 8:09 PM
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