
Shrunken Regatta: Spooky Squash!

Pick up a pumpkin 
& create whatever 
dreadful design 
your heart 
desires! 

October 7 -28 

Open to all ages



July 2025 Aug 2025 Aug 2024

Total Checkouts 59,180 58,808 56,389

ebook Checkouts 21,794 22,631 19,705

Physical Checkouts 37,386 36,177 36,684

Total Checkins 18,494 19,123 18,754

Active Patrons * 5,423 5,923

Visit Count 16,989 17,534 16,314

New Cards 149 199 185

Programs 69 55 54

Program Attendance 2,213 2,555 1,148

* estimate



Aug 2025 Sep 2025 Sep 2024

Total Checkouts 59,180 57,655 52,253

ebook Checkouts 21,794 22,120 19,705

Physical Checkouts 36,177 35,535 33,622

Total Checkins 19,123 17,030 17,353

Active Patrons 5,423 * 5,766

Visit Count 17,534 13,372 14,077

New Cards 199 175 153

Programs 55 44 53

Program Attendance 2,555 1,160 1,139

* estimate



Banned Books Week



Banned Books Week



Banned Books Week



Library Funding & Governance

Goals & Milestones:
Improve service consistency and equity across the county

• Current State Assessment Report – Nov. 2024

• Near-Term Funding and Base Service Levels Report – Jan. 2025

• Governance improvements – Current / Future Phase

Support community needs by creating a library system with a fiscally 
sustainable future

• Near-Term Funding and Base Service Levels Report – Jan. 2025

• Funding allocation methodology – Current Phase

Reports available at https://www.wccls.org/about-wccls/washington-county-libraries-
writing-our-future-together



Library Funding & Governance



Library Funding & Governance

• Unincorporated area in 
Tualatin Urban Planning Area 
Agreement (part of the Basalt 
Creek planning area)

• Was initially assigned to 
Sherwood

• Will be assigned to Tualatin

• Population impact = 24 people



Library Funding & Governance



Library Funding & Governance

This table reflects the allocation methodology and implementation strategies. The 
proposed FY26-27 allocation represents each partner’s new base of funding for the 
levy cycle through June 2031. 



Library Funding & Governance - Risks

• Financial concerns from Washington County
• Impact of federal funding cuts and tax cuts will impact state & 

county revenues

• Uncertain environment for county regarding funding for mandated 
services

• County cannot provide specific commitments regarding General Fund 
allocations

• Resource pressures at some local agencies

• Uncertainties about collection centralization costs; potential 
for reduced services to libraries

• WCCLS may need to cut services to member libraries to take on collection 
centralization work



Library Local Option Levy



Library Local Option Levy



Which Tualatin Library services did you 
use during the past year?

81%

18%

1%

Survey Source

Newsletter link Website / Flyer link Paper survey

5%

72%

9%

14%

Zip Code

Lake Oswego Tualatin King City / Durham other



What language is spoken in your 
household?

• English = 95%

• 14 people = 2 languages

• 4 people = 3 languages

• 1 person = 4 languages

Language Spoken

English 254 Italian 1

Spanish 12 Japanese 1

German 5 Kalapuyan 1

Telugu 3 Mandarin 1

Hindi 2 Samoan 1

French 2 Sign Language 1

Cantonese 1 Tagalog 1

Hawaiian 1 Telugu 1

Thai 1



Which Tualatin Library services did you 
use during the past year?

1.20%

39.82%

87.43%

51.20%

14.37%

14.37%

6.89%

22.75%

27.25%

7.49%

None of the above

attended programs

checked out library materials

ebooks or streaming movies

got help with ebooks, online forms, other technology

meeting rooms

research or homework assistance

visited makerspace

wifi / computers / printing

Other (please specify)



none of the above

attended programs

checked out library materials

ebooks or streaming movies

got help with ebooks, online forms, other…

meeting rooms

research or homework assistance

visited makerspace

wifi / computers / printing

other (please specify)

Which Tualatin Library services did you 
use: 2025 vs 2024

2025 survey
2024 survey

None of the above

attended programs

checked out library materials

ebooks or streaming movies

got help with ebooks, online forms, other technology

meeting rooms

research or homework assistance

visited makerspace

wifi / computers / printing

Other (please specify)



User Satisfaction 

How would you rate customer 
service at Tualatin Library? 

I would recommend Tualatin 
Library to a friend, etc. 

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Strongly Disagree Disagree No Opinion Agree Strongly Agree



Tualatin Library is a welcoming place

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2025 Results

2023-24 Results

2022-23 Results

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



I would recommend Tualatin Library

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2025 Results

2023-24 Results

2022-23 Results

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



I choose which library materials to check 
out by…

0% 10% 20% 30% 40% 50% 60% 70% 80%

searching the catalog and placing holds

browsing New and Bestseller bookshelves

browsing displays or other bookshelves

asking library staff for suggestions or recommendations

reading reviews, through BookTok, or other
recommendations

sticking with favorite author(s) and/or genre(s)



How would you rate the collection areas 
you most frequently use? 

0 0.5 1 1.5 2 2.5 3 3.5 4

Spanish books / movies / music

video games

Library of Things / board games

DVD / Blu-Ray

graphic novels

teen fiction

children's picture books

children's nonfiction

children's fiction

adult nonfiction

adult fiction

new books / movies



What makes Tualatin Library’s collection 
different from other libraries you visit?

25.60%

19.64%

13.10%

10.71%

15.47%

14.29%

8.93%

15%

Response Category

collection variety

welcoming

facility

no comparison

WCCLS services

collection access

needs improvement

other



When my library visit is done, I usually…

have checked out items that were on hold for me

have checked out items I discovered while browsing

have checked out items that I found exactly where they
should be

have checked out items that staff helped me locate

haven't checked anything out, but have placed holds

haven't checked anything out, because nothing caught my
interest

haven't checked anything out because I was attending a
program or using the Library as a space

0% 10% 20% 30% 40% 50% 60% 70% 80%



What other local programs/services have 
you visited within the past year?

0% 10% 20% 30% 40% 50% 60% 70%

Tualatin community events (ex: Viva Tualatin, Pumpkin
Regatta)

Juanita Pohl Center

programs at Sherwood / Tigard / Wilsonville / Lake Oswego
libraries

performances by Mask & Mirror / Broadway Rose

performances at The Reser



Library Visits – by month
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In-person Checkouts – by month
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In-person + Ebook Checkouts – by month
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Program Attendance by Age Group
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