MEMORANDUM
CITY OF TUALATIN

TO: Honorable Mayor and Members of the City Council
FROM: Sherilyn Lombos, City Manager é_ﬁ

DATE: April 5, 2010

SUBJECT: Work Session for April 12, 2010

Food: We will be having lasagna, salad and bread from Pastini Pastaria.
5:00 p.m. (20 min) — Executive Session — Labor Relations — ORS 192.660(2)(d).

5:20 p.m. (60 min) - Citizen Survey Results. Tualatin contracted with the National
Research Center to conduct a statistically valid resident survey in January of this year.
The entire report is in the Council agenda packet (item G.1). Representatives from
NRC will present the results of the survey. Attached is a power point presentation they
will use.

6:20 p.m. (25 min) — Outstanding Volunteer Selection. April is National Volunteer
Appreciation month. The City of Tualatin has an outstanding group of volunteers who
last year (2009) contributed over 42,000 hours (the equivalent of 20 full time
employees). We are hosting a volunteer appreciation event on April 22" and will be
awarding several “outstanding volunteer” awards. Tonight Victoria Eggleston, our
Volunteer Coordinator will present the nominations and ask you to select outstanding
volunteers in the various categories.

6:45 p.m. (10 min) — Council / Commission Meeting Agenda Review,
Communications & Roundtable. This is the opportunity for the Council to review the
agenda for the April 12" City Council and Development Commission meetings and take
the opportunity to brief the rest of the Council on any issues of mutual interest.
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Upcoming Council Meetings & Work Sessions: Attached is a three-month look ahead

for upcoming Council meetings and work sessions. If you have any questions, please
let me know.

Dates to Note: Attached is the updated community calendar for the next three months.

As always, if you need anything from your staff, please feel free to let me know.
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“r The National Citizen Survey™

g (The NCS) Background

» ICMA/NRC initiative
A Turnkey omnibus citizen survey service
A Benchmark comparisons
A Over 200 participants in The NCS in over 40 states
4 Over 500 jurisdictions in full database

Uses of Survey Resulis
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- Study Background and Methods

w3 2010 Survey:
™ » Multi-contact mailed survey
E{j » Representative sample of 1,200 residents and

=4

P households

N A 330 surveys returned: 30% response rate

e > 5% margin of error

%‘Té » Data statistically weighted to reflect poputation

Tualatin as a place to live

Overalt Quality of kife in Tualatin

Neighborhood as a place to live
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Ease ot walking

Availability of paths
and walking tratls

Ease of
bicycle travel

Ease of rail of subway
travel
Ease of bus travel

Ease of car travel

Traftic Flow
on major streets
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Street lighting
Bus or transit ser.:nces
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Sidewalk maintenance
Amount of public parking

Tratfic signal timing

Snow removal
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Percent of respondents

81% 12

overall appearance of Tualatin

Custom
Benchmark

Overall Quahty of businesses
and service establishments

Shopping opportunities

Tualatin as a place to work

Employment opportunities
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7 Public Safety

Neighborhood s “n |
From Violent Crime
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. B0% | & Hazards
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From Property Crime
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Fire services
Ambulance/EMS
Police services
Fire prevention and education
Crime prevention
- Mum(.:.xpal courts
_ Trafficentorcement

Emergency preparedness




Environmental Sustainability

Cleanliness of Tualatin
$ Air quality

Quality ot overall natural environment

¥ Preservation of natural areas such as open
space, farmlands and greenbelts

94%

d paper, cans or bottles from
¢e in the pror 12 monins

Parcant “escallant” or "govs”

ST Utility Services

¥ The [ EV(LN

Recreation and Wellness
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7 Parks and Recreation

e

i

# City parks.
<

Recreation centers or
facilities

Recreation programs
or classes

opportunities

ture, Arts and Education

Culturat and
Educational

A Opportunities
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Educational
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Tualatin as a place
to raise children

Sense of community

Openness and acceptance
of the community toward
people ot diverse backgrounds

Tualatin as a place
1o retire

Availabihty of aftordable
quality child care

7 Services to Population Subgroups

Services to
seniors
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Services to
youth

Services 10 low-
income people |
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Overall image or
reputation of Tualatin

=l | The overall direction that
Tualatin is taking

Job Tualatin government does at
¥ welcoming citizen involvement

Value of services for the taxes
paid to Tualatin

Job Tualatin government
AL
F‘T'-Yi does at listening to citizens




Knowledge

L ——

Responsiveness

Qverall
impression

Key Driver Analysis (KDA)
*Cornerstone of customer
satisfaction research in the private
MNatonal
Benchmark Pl
T k: *Tells what service evaluations
AP ETECIAES best predict how well you do

overall
Key Drivers” *Focuses managers and staff on
activives that could "get the most

bang for the buch
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Geographic comparison areas Demographic comparison areas

» Northwest Tualatin » Length of residency in

- Southwest Tualatin Tualatin

» East Tualatin » Presence of children 17
or under in household

» Age of respondent
» Gender of respondent
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Conclusions

Public trust

Opportunities

Transportation

Safety and
police services

Education and
cultural
opportunities

Highlights

Environmental
sustainability

Recreation
opportunities

Thank you!

MNational Research
Center. Inc
303-444-7863
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MEETING DATE: Monday, April 26, 2010 start time: 5:00p

WORK SESSION ITEMS PowerPoint?
1. Storm Water Management Audit Discussion (Eng)

2. PTA-09-04 Tree Preservation Regs Phase 3 (Comm. Dev.)

3. Neighborhood Traffic Mitigation Process (Stop Sign/Speed Hump Review) (Eng)

4. Tonquin Employment Area (Comm. Dev.) (Tentative)

PRESENTATIONS / ANNOUNCEMENTS / SPECIAL REPORTS PowerPoint?
1. Tualatin Tomorrow — Growth/Housing/Town Center

2. Historic Month Proclamation (Comm. Dev.)

3. Prescription Drug Program Update (HR)

CONSENT CALENDAR ITEMS
1. Meeting Minutes

2. Award of Bid for ASR Rehabilitation Project

3. TLAC Annual Report

4. Resolution Supporting the City Tualatin Ml Increase CURD (Comm. Dev.)

PUBLIC HEARINGS - Legislative, Quasi-Judicial or Other PowerPoint?
1. CUP-09-07 Doggie Day Care (Quasi-judicial) (Comm. Dev.) (Tentative)

2. PTA-09-10 CURD Maximum Indebtedness (Council agenda) (Legislative) (Comm Dev)
[Continued from 3/22/10] (may be continued to May 10™)

GENERAL BUSINESS ITEMS (not consent) PowerPoint?
1.

2.

3.

4.

5.

EXECUTIVE SESSION ITEMS
1. Labor Negotiations (TPOA) [tentative]




MEETING DATE: Monday, May 10, 2010 start time:

WORK SESSION ITEMS PowerPoint?
1. 1% Budget Advisory Committee Mtg (held during Work Session w/Council & Budget Comm) 1% hour

2. PTA-09-09 CUP Criteria and List of Uses (Comm. Dev.) (Tentative)

3.

4.

5.

PRESENTATIONS / ANNOUNCEMENTS / SPECIAL REPORTS PowerPoint?
1. YAC Update

2. Commuter Rail Update

3. Public Works Week Proclamation

»

City Bicycle Event Presentation

CONSENT CALENDAR ITEMS
1. Meeting Minutes

2.

3.

4,

PUBLIC HEARINGS - Legislative, Quasi-Judicial or Other PowerPoint?
1. PTA -08-06 Sign Design Standards (Legislative) (Comm. Dev.)

2.

3.

GENERAL BUSINESS ITEMS (not consent) PowerPoint?
1. Clackamas County TDT ordinance

2.

3.

4.

5.

EXECUTIVE SESSION ITEMS
1.




MEETING DATE: Monday, May 24, 2010 start time:

WORK SESSION ITEMS PowerPoint?
1. Council Meet and Greet Discussion

2. PTA-09-03 Historic Regs Update (Comm Dev)

3.

4,

5.

PRESENTATIONS / ANNOUNCEMENTS / SPECIAL REPORTS PowerPoint?
1

2.

3.

CONSENT CALENDAR ITEMS
1. Meeting Minutes

2.

3.

4,

PUBLIC HEARINGS - Legislative, Quasi-Judicial or Other PowerPoint?
1. PTA-09-07 Land Use Notification Requirements (Comm. Dev.)

2. CUP-10-03 Sherwood School District Maintenance Facility (Comm. Dev.)

3.

GENERAL BUSINESS ITEMS (not consent) PowerPoint?
1. Acceptance of SW Concept Plan [tentative]

2.

3.

4,

5.

EXECUTIVE SESSION ITEMS
1.




MEETING DATE: Monday, June 14, 2010 start time:

WORK SESSION ITEMS PowerPoint?
1. Initial Concept Discussion: East Tualatin (Stoneridge, etc.)

2.

3.

4.

5.

PRESENTATIONS / ANNOUNCEMENTS / SPECIAL REPORTS PowerPoint?
1. YAC Update

2.

3.

CONSENT CALENDAR ITEMS
1. Meeting Minutes

2. Commuter Rail Update

3.

4,

PUBLIC HEARINGS - Legislative, Quasi-Judicial or Other PowerPoint?
1. PTA-09-09 CUP Ciriteria and List of Uses (Legislative) (Comm. Dev.) (Tentative)

2.

3. PTA-09-04 Tree Preservation Regs Phase 3 (Legislative) (Comm. Dev.) (Tentative)

GENERAL BUSINESS ITEMS (not consent) PowerPoint?
1.

2.

3.

4.

5.

EXECUTIVE SESSION ITEMS
1.




MEETING DATE: Monday, June 28,2010 (Barhyte absent) start time:

WORK SESSION ITEMS

PowerPoint?
1. Sustainability Update

2.

3.

4.

5.

PRESENTATIONS / ANNOUNCEMENTS / SPECIAL REPORTS PowerPoint?
1.

2.

3.

CONSENT CALENDAR ITEMS
1. Meeting Minutes

2. Tualatin Tomorrow — Governance/Leadership/Community Engagement

3.

4.

PUBLIC HEARINGS - Legislative, Quasi-Judicial or Other PowerPoint?
1. PTA SW Concept Plan (Tentative)

2. PMA SW Concept Plan (Tentative)

3. PTA-09-08 Mitigation Impacts — Sewer, Water, Storm (Legislative) (Comm. Dev.)

GENERAL BUSINESS ITEMS (not consent)

PowerPoint?
1.

2.

3.

4.

5.

EXECUTIVE SESSION ITEMS
1.
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