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1.0 Getting Started

1.1 Welcome to City of Tualatin Web Portal called eTRAKIT.
Through eTRAKIT users have the ability to view records and check project status without logging in.
Public registered users, who create an account, will have the ability to pay fees and view record in
detail. And, Developers, Engineers and Contractors will have the ability to view projects, pay fees,
apply for permits, schedule and cancel inspection on their permits and view records.

1.2 Contacting Us
1.1.1 For additional assistance with eTRAKIT, please contact:

Lynette Sanford, Office Coordinator
Community Development - Planning Division
18880 SW Martinazzi Ave

Tualatin, OR 97062

Phone: 503-691-3026

Email: Isanford @ci.tualatin.or.us

Stephanie Marcinkiewicz, Permit Coordinator
Community Development - Building Division
18880 SW Martinazzi Ave

Tualatin, OR 97062

Phone: 503-691-3044

Email: smarcinkiewicz@ci.tualatin.or.us

Denice Ambrosio, Program Coordinator
Community Development

18880 SW Martinazzi Ave

Tualatin, OR 97062

Phone: 503-691-3032

Email: dambrosio@ @ci.tualatin.or.us

For access to the latest version of this manual, the Contractor User Registration Application, and
eTRAKIT updates, please visit the City of Tualatin home page at www.tualatinoregon.gov and
click on the eTRAKIT Online Permitting System Quick Link.
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2.0 Access eTRAKIT

2.1 The web site address for eTRAKIT is https://tualatinoregon.gov/etrakit3/. You may also access

eTRAKIT through the City of Tualatin homepage at www.tualatinoregon.gov and click on the link
eTRAKIT Online Permitting System.

Apply Pay Fees Apply Pay Fees Search Pay Fees
Search Fee Estimator Search Fee Estimator Contractors

n
¢ Contractor

Search Schedule Cancel Contact Us

Figure 1- eTRAKIT Home Page
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3.0 Contractor (Contractors, Engineers, Developers) Login

3.1 Contractor Login: First time users will need to contact City of Tualatin to receive their password.
You can call Development Services at 503-691-3044 or one of the previously listed contacts.

3.2 After City of Tualatin sets up your initial password you will login as a Contractor. You will be
prompted to change your password the first time you log in.

N
E Permits :‘ Contractor

Apply Pay Fees Apply Pay Fees Search Pay Fees
Search Fee Estimator Search Fee Estimator Contractors

Search Schedule Cancel Contact Us

The City of Tualatin, Oregon makes every effort to produce and publish the most current and accurate information possible. Mo warranties, expressed or implied, are provided for

the data herein, its use, or its interpretation. Utilization of this website indicates understanding and acceptance of this statement.

Figure 2 — Contractor Login




4.0 Searching and Viewing Records

4.1 Enter Search Parameters- Choose the field you would like to search by, then select the parameter
(i.e. contains, begins with, etc.) and enter the value to search for, then click on the SEARCH button.
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4.2 Search Results: Click on the row you would like to view details on.
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Figure 3- Search Results




4.3 Viewing Search Results: The project record has tabs that can be clicked on for details. Also the
Search Results appear to the left and can be navigated while viewing project records.
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5.0 Paying Fees

5.1 At this time, Planning fees will not be paid online.




6.0 My Dashboard

6.1 My Open Permit Applications: Applications that are not completed will show up in this section. You
can choose to complete or delete the application.

6.2 My Active Permits: This section allows you to print the permit or go to the permit record.
6.3 My Active Inspections: This section allows you to schedule an inspection.
6.4 My Active Projects: This section allows you to view the status and details of a project.
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