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VOLUNTEER ASSIGNMENT DESCRIPTION

	ASSIGNMENT TITLE
	Tech Tutor

	POSITION OVERVIEW AND IMPACT
	Be a part of the team that is helping to bridge the digital divide in our community! Tech tutors are trained volunteers with experience and knowledge of computers, mobile devices and e-readers. Tech Tutors help an under-served population of our library community that often includes older people and patrons who use English as a second-language. 


	SUPERVISION
	This assignment is supervised by Public Services staff


	TIME COMMITMENT
	Tech Tutors are encouraged to provide a two hour block one or two days per week in which they are available to schedule half-hour, one-on-one appointments.


	DUTIES
	Tech Tutors provide one-on-one assistance to individuals who need help using a technological device and/or accomplishing a task using a technological device. This volunteer will teach others how to operate devices, use the systems and applications available


	QUALIFICATIONS
	Basics of computer use PC and/or Mac, and could include: Internet Searching, Email, Facebook, Photo-Sharing, Library2Go and E-Readers. Some skills can be trained by staff.
A Background Check is required for this assignment.


	TRAINING
	Training on Library2Go and E-Readers assistance will be provided by Public Services staff. Volunteers will also be helped with training on how to best work one-on-one with patrons and setting and checking on appointments.
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